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BA30BbIN CTAHAOAPT
3ALUTDBI NPAB U UHTEPECOB ®U3UYECKUX U FOPUANYECKUX
UL, - NONYYATENEN ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX YIEHAMM
CAMOPETY/IMPYEMbIX OPTAHU3ALIUIN B COEPE ®UHAHCOBOTO PbIHKA,
OBBEANHAIOLWMNX MUKPODPUHAHCOBbIE OPTAHU3ALIUU

Hactoawmit 6a30Bbl CTaHAAPT 3aMUTbl NPAB U UHTEPECOB PU3UYECKUX U OPUANYECKUX UL, -
nosyyateneit GUHAHCOBBIX YCAYr, OKA3blBAEMbIX YSIEHAMM CaMOperyMpyemblx OpraHusaunin B coepe
OMHAHCOBOrO pblHKA, 06beaMHAIWMX MUKPOPUHAHCOBbIE OpraHusauuun (aanee - CraHpapT),
pa3paboTaH B COOTBETCTBMMU CO CT. cT. 4, 5 PepepanbHoro 3akoHa ot 13 mtona 2015 roga N 223-d3 "O
CaMoperyanpyembix opraHusaumax B chepe GpMHaAHCOBOroO pbiHKA", ®esepanbHbiM 3aKOHOM OT 2 UONA
2010 roga N 151-®3 "O mMuKpodMHAHCOBOWM AEATENbHOCTM U MUKPODUHAHCOBbLIX OpraHmMsaumax”,
YKaszaHuem BaHKa Poccum oT 30 mas 2016 roga N 4027-Y "O nepeuyHe ob6s3aTesbHbIX A5 Pa3paboTKu
CaMoOperyanpyembiMmM  opraHmsaumamm B chepe  MHAHCOBOTO  pbiHKA, OObEAWMHAOLMMM
MMKPOPUHAHCOBbIE OPraHM3aumnK, KpeguTHble NoTPebuTeNnbCcKMe KoonepaTmsbl, 6a30BbIX CTAHAAPTOB U
TPeboBaHMUAX K UX COAEP!KAHUIO, @ TaKKe NnepeyHe onepauunin (coaeprkaHUn BUAOB AeATENbHOCTU) Ha
OVMHAHCOBOM pbIHKE, MNogAeXalmux CTaH4apTM3auMM B 3aBUCMMOCTM OT BWUAA AEATeNbHOCTU
duHaHcoBbIX opraHmsaumin”, YkasaHmem baHka Poccum ot 3 ¢espana 2016 roga N 4278-Y "O
TpeboBaHMAX K cogep)kaHuMto 6a30BOro CTaHAApTa 3aluMTbl MpPaB U WMHTEpPecoB (GUBUYECKUX W
IOPUANYECKMX NUL, - nojydaTeneir GPUHAHCOBbLIX YCAYr, OKa3bliBAEMbIX YJEHAaMW CaMoperyanpyembix
opraHmsaumit B cdepe PUHAHCOBOrO pPbiHKA, OOBEAMHAIOWMX MUKPOPMHAHCOBbIE OpraHusaumm’.
Hactoawmit CraHgapT onpegensetr OCHOBHble MPUHUMNbLI B 06/1acTM 3aliMTbl NpPaB U MHTEpPecos
nonyyatenen ¢UHaAHCOBLIX YCAYr WU YCTaHaBAMBAeT TpebOoBaHWA, KOTOPbIMU MUKPOPMHAHCOBAsA
OpraHusauma [O/KHA PYKOBOACTBOBATbCA B  MNPOLLECCE  OCYLECTBAEHUMA  MUKPOPUHAHCOBOW
[eATEeNbHOCTU.

lnasa 1. Obwme NONOKEHUA
Cratba 1. MpegmeT perynmposaHma u chepa npumeHeHua Hactosawero CtaHgapTa

1. Hactoawwmit CTaHaapT NPUHAT B LeNAX:

1) obecneuyeHna cobnogeHMA NPaB M 3aKOHHbLIX MHTEPECOB noJsyyateneir GUHAHCOBBIX YCAYT,
OKa3bIBaEMbIX MUKPODUHAHCOBLIMWN OPraHU3aLMAMU;

2) npepynpexaeHus HeAobpPOCOBECTHbIX MPAKTUK  B3aMMOAENCTBMA  MMKPOOUHAHCOBBIX
opraHusaumii c noayyatenamm GUHaHCOBBIX YCAYT;

3) nosblweHUA MHOOPMALMOHHON OTKPbLITOCTU PblHKA MUKPOPUHAHCMpPOBaHMA B PoccuiicKoi
depepaumnn, a TaKKe MNOBbIWEHUA YPOBHA (GUHAHCOBOM TrPAaMOTHOCTM U UHPOPMUPOBAHHOCTU
nonydyatenelt GUHAHCOBBIX YCNYT O AEATENIbHOCTY MUKPOPUHAHCOBBIX OPraHMU3aLLUiA;

4) noBblweHMA  KayecTBa  QPMHAHCOBbLIX  YCAYr,  OKa3blBAaeMbIX  MUKPOPUHAHCOBLIMM
OPraHM3aLMAMM, a TaKKe CO34aHMUA YCNOBUIA AN 3GDEKTUBHOTO OCYLLECTBIEHWUA CAaMOPEryIMpyeMbIMU
opraHuzaumamu B cdepe OUMHAHCOBOTO PbIHKA KOHTPOAA 33 AEATe/IbHOCTbIO MUKPOGUHAHCOBBIX
OopraHusauuin.

2. CTaHAapT OCHOBbIBAETCA HAa HOPMax 3aKoHogaTenbCTBa Poccuiickoit Peaepauum.

3. CTaHgapT obs3aTesieH K NPUMEHEHUIO MUKPODUHAHCOBLIMU OPraHM3aLMsaMK BHE 3aBUCUMOCTH
OT WX YNEHCTBA B CaMOpPEryiMpyemol OpraHvM3auMuM W OencTByeT B 4YacTW, He NpoTMBOpevallei
3aKoHogaTenbcTBy Poccuiickon Pegepaunn, BKAOYaA HOPMaTMBHbIE aKTbl BaHKa Poccuu.

4. MuKpoduHaHCOBaa oOpraHusauma obsas3aHa BKAOYATb B OOrOBOP C TPETbUM JIMLOM,
OENCTBYIOWMM MO MOPYyYEeHUIO, OT MMEHM M 33 CYET TaKoW MUKPOPUHAHCOBOM OpraHM3aLmy,
NON0XKeHUA, 06A3bIBalOLLME TaKOe TPeTbe L0 cobaoaatb TpeboBaHMA HacToswero CtaHaapTa.

5. MuKpoduHaHcoBas opraHusauusa obasaHa obecneunTb cobnogeHne TpeboBaHMIN HAacTOAWErO
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CraHAapTa TPeTbMM /IMLOM, AEWUCTBYIOWMM MO MOPYYEHUIO, OT MMEHM U 33 CYET MMKPODUHAHCOBOW
OopraHusaumm, B TOM YMcae Ha OCHOBaHWK rpaAaHCKo-NPaBoBOro A40rosopa UAn A0BEPEHHOCTH.

CraTtba 2. OCHOBHblE NOHATUA, UCNOb3yeMble B HacToAwem CTaHgapTte

Ona uenei HactoAwero CTaHAapTa UCNONb3YHOTCA CAeAyIOLLME OCHOBHbIE MOHATUA:

1) NMYHBbIN KabUHET - MHPOPMALMOHHDBIN Pecypc, KOTOPbIA pasMeLLeH Ha oduuManbHOM caliTe
MUKPODUHAHCOBON OpraHMs3auMm, MO3BOJAKOWMNA noaydyaTento  ¢GMHAHCOBOM YCAYyrM MNoOJyyaTb
nHbopmaumto 06 NCNoNHEHUN UM CBOUX 06A3aHHOCTENM Mo AoroBopy 06 oKaszaHUM GUHAHCOBOWN yCayru,
a TaKXe B3aMmMoaeicTBOBaTb C MUKPOPUHAHCOBOM OpraHu3aumnen nocpeacteom obmeHa coobueHmnamm
C UCNoJib30BaHNEM MHGOPMALMOHHO-TENEKOMMYHUKaALMOHHOM ceTh "UHTepHeT";

2) obpaleHne - HanpaBleHHOe B MUKPODMHAHCOBYIO OpraHM3aumio nosydyatesem GpUHAHCOBOW
ycnyru, npeactaButenem  nonyyatena  ¢uHaHcoBOM  ycnyr, baHkom  Poccum  ManM MHbIM
YNO/JIHOMOYEHHbBIM OPraHOM WAW JIMLOM B MUCbMEHHOW dopme Ha ByMa)KHOM HocuTese Wau B BUAE
3NEKTPOHHOTO [OKYMEHTa 3asAB/ieHue, Kanoba, npocbba UM NpesnoXeHWe, Kacatoweecs OKasaHMA
MUKPOUHAHCOBOW opraHum3saumeint GUHAHCOBBIX YCAYT;

3) oHnaliH-3aem - AOrOBOP MMKPO3aiMa, 3aKAOYEHHbIN C MCNONb30BaHMEM MHPOPMALMOHHO-
TENIEKOMMYHMKaLUMOHHON ceTh "UHTepHET" MM UHBIM paspeLleHHbIM 3aKOHOM COCOH0M, MpU KOTOPOM
B3aMmogencTame nonyvatens GUHaAHCOBOM YCAYrM ¢ MMKPODUHAHCOBOM OpraHM3aLMen ocyLwecTBaseTca
OMCTAHUMOHHO, M CYMMa 3alima MO KOTOPOMY MpefocTaBiaeHa nosyyatento GpUHaAHCOBOM ycnyrn B
6e3HanMUYHOoN popme (BKNtOUAsA NepeBos AeHEeXHbIX cpeacTs 6e3 OTKpbITUA cyeTa);

4) oduumanbHbIM CcalT MUKPOPUHAHCOBOM OpraHM3aumMm - CcanT B UHOOPMALMOHHO-
TE/IEKOMMYHUKAUMOHHOMW  ceT  "UHTepHeT", cogepKawuii  uHGOpMaumio o0  AeATesIbHOCTU
MWKPOPUHAHCOBOI OpraHM3aLmm, 3NEKTPOHHbIN agpec KOTOPOro BKAKOYaeT AOMEHHOe MMS, NpaBa Ha
KOTOpPOE NnpuHagnekat MUKpopUHaHCOBOM opraHM3aLmu;

5) nonyuyatenb ¢uHaHCOBOWN ycayru - ¢dusmnyeckoe AULO (B TOM 4YuC/e 3aperucTpupoBaHHoe B
KayecTBe MWHAMBUAYANbHOIO MpegnpuHUMaTens) WAuM  lopuanyeckoe Auuo, obpatuslieecd B
MUKPOPUHAHCOBYIO OpraHmsaLumMio C HaMepeHMeM MOJYy4YMTb, MOJyyatolwee WAW NOJyYuBLIEE
duHaHcoBYylO ycayry;

6) POS-mMKpo3aem - AeHexHble cpeacTBa, NPeaocTaB/leHHble MUKPOOUHAHCOBOW OpraHM3aLumeit
nosiy4aTento GUHAHCOBOW yCAyrM Ha OCHOBAHMM A0roBopa MUKpo3aiima 6e3 obecneyeHma UCNONHEHUA
0653aTeNnbCTB MO TAKOMy [OroBopy B CYeT onnatel ToBapa (paboTbl, ycayrn) nocpencTsom
NnepeyncieHmsa TaKUX LEHEeXHbIX CPeacTB MUKPOPUHAHCOBOM oOpraHusaumeint Ha OaHKOBCKWUM cuyet
npoaasua (McnonHuTens) Toeapa (paboTsl, ycnyru);

7) pecTpyKTypM3aumna 3a40MKEHHOCTU - pelleHne MUKPOPUHAHCOBOM OpraHM3aL M B OTHOLLIEHUN
330/IKEHHOCTU nony4yatens GUHAHCOBOW YCAYrW, BNEKyllee M3MeEHeHWe nopagKka u (Mau) cpoka
BO3BpaTa U (MaM) pasmepa 3aL40/MKEHHOCTU, B TOM YMC/IE NOJHOE WAWN YACTUYHOE MPOLEHUE CYMMbI
OCHOBHOTO [0/ra U (MAK) HAYMCAEHHbIX NPOLEHTOB, YMEHbLUEHME WAW HENPUMEHEHWE HEeYCTOMKM
(wtpada, neHn) 3a HecBoEBPEMEHHbI BO3BPAT CyMMbl 3aiMa (B TOM YMCNe MUKPO3aiima), paccpoyKa u
(nnun) oTcpouKa nnaTexka, OTKA3 OT NPMMEHEHMA MEP MO B3bICKAHWUIO 3340/ )KEHHOCTU 6e3 ee NPoLLeHUs;

8) camoperyanpyemas opraHu3aums - camoperyivpyemas opraHusauusa B coepe ¢uHaHCOBOro
pblHKa, O06beaMHAOWAA MUKPOOUHAHCOBbIE OpraHW3aumKn, AOencTByloWwas B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 13 wmions 2015 roga N 223-93 "O camoperyiMpyembix opraHusaumax B
chepe GMHaAHCOBOrO pbIHKA";

9) dmHaHcoBbIe yCAyrn - ycayrn No NpeaocTaBieHUI0 MUKPO3aliMoB Nosydvatensim GUHAHCOBbIX
YCAyr u (Mn) NPUBAEYEHMIO AEHEXKHbIX CPeACTB MO AOr0BOPAM 3aliMa OT GU3UYECKUX /ULL.

MHble NOHATUA M TEPMMHbI FPaXKAAHCKOTO W APYrMX OTpacieilt 3akoHoaaTenbcTBa Poccuiickol
depepaunn, ucnonbsyemble B Hactoalwem CTaHAApTe, NPUMEHAIOTCA B TOM 3HAYe€HWMU, B KaKOM OHMU
MCNONb3YIOTCA B 3TUX OTPACAAX 3aKOHOAATeNbCTBa Poccuitickoit depepavmm.

lnasa 2. MNpasuaa npeaoctaBieHns MHGOPMaLMKU NoAyYaTeNtO
duHaHCcoBOM ycnyrm

Ctatbs 3. MuHMManbHbI 06bem MHPOPMaLMKM, NPeaoCcTaBASEeMON nonyyaTento GpuHaHCOBOM
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ycayru

1. B mectax oOKasaHuA O UHAHCOBLIX YCAyr, B TOM u4ucie Ha oduuManbHOM cainTe
MMKPOGUHAHCOBOM OpraHM3aumm (B caydae eciim MUKPOPUHAHCOBAA AeATe/IbHOCTb OCYLLEeCTBASAETCA C
NCMNO/Ib30BaHNEM WHPOPMALNOHHO-TENEKOMMYHUKAUNMOHHON ceTu "WUHTepHeT"), mMUKpodMHaAHCOBas
opraHusauma obssaHa pasmeLLatb caeayowyo MHGopMaumio:

1) nonHoe M (NpU HanMuMM) COKpaLEHHOE HaUMeEHOBaHME MWKPODUHAHCOBOW OpraHM3auuu,
aapec MMKpPOodPMHAHCOBOM OpraHM3auMM B Npeaenax MecTa ee HaxoXKAeHWus, aapeca 060cob/eHHbIX
noapasaeneHnii MMKPoGMHaAHCOBOM OpraHn3auum, pexxmm paboTbl MUKPODUHAHCOBOKM opraHM3aumm u
ee o06ocobsieHHbIX noapasaeneHun (PacnosioXKEHHbIX MO MEeCTy HaxOXAeHUA COOTBETCTBYIOLLEro
060cobeHHOro noapasaeneHnsa), KOHTAKTHbIM TenedoH, MO KOTOPOMY OCYLLECTBAAETCA CBA3b C
MUKPOPUHAHCOBOM oOpraHusaumen, obuumanbHbii CalT MUKPOPUHAHCOBOM oOpraHM3auum (3a
UCK/IIOYEHWEM C/lydaeB, Korga Haanune oduumanbHOro caiita He ABnseTca  06A3aTeNibHbIM),
MHbOPMaUMIO 06 UCNOb3YEMOM MUKPOPUHAHCOBOM OpraHM3aumnelt TOBApPHOM 3HaKe (Npu Haamumm), o
¢daKTe npueneYeHNa MUKPOOUHAHCOBOW OpraHM3aLmMeit K OKasaHMo GUHAHCOBBIX YCAYT TPETbero Anua
Ha OCHOBaHMM TPaKAaHCKO-MPaBOBOro A0rOBOPa WAWM AOBEPEHHOCTU, O PErncTpaLMoOHHOM HOoMepe
3aMMCcK PULMYECKOTO IMLA B FOCYAAPCTBEHHOM peecTpe MUKPODUHAHCOBBIX OPraHM3aLnin, 0 YneHcTee
B CamMoOperyiMpyemon opraHusauuu (BKAOYas WMHOOpMaumio O pgaTe MpuMemMa B YeHbl
CaMOpPEeryanpyemoin opraHusaumun), o6 UCKNOUYEHUM M3 CaMOpPEryMpyemon opraHusauumn (BKatovan
MHOOPMALMIO O [AaTe MCKIIOYEHWUS U3 YNEHOB CAMOPEry/IMPYeMOM OpraHM3auMu), a TaKKe TeKcT
HacToAawero CtaHgapTa;

2) o PMHaHCOBbLIX ycayrax U AOMNOAHUTENbHbLIX YCAyrax MUKPOGUHAHCOBOW OpraHusauum, B TOM
yucse OKasbliBaeMbIX 32 AOMO/HUTE/IbHYIO NAaTy;

3) 06 ycTaHOBNEHHOM B MMKPO(UMHAHCOBON OpraHM3auUMM MNOPAAKE pPas3bACHEHMSA YCIOBUM
[0roBOPOB U UHbIX AOKYMEHTOB B OTHOLIEHUN PUHAHCOBOM YC/YIM1, KOTOPYIO noJiydyatesib GUHAHCOBOM
YC/IYTM HamepeH MNOJY4UTb, a TaKKe O /JNLE, OTBETCTBEHHOM 3a NpeaocTaB/ieHNe COOTBETCTBYHOLUMX
pa3bACHEHW;

4) 0 puCKax, CBA3aHHbIX C 3aK/IHOYEHMEM W WUCMOJHEeHMEeM noay4datesemM GUHAHCOBOW YCayru
ycnoBuii porosopa o6 oOKasaHMM UHAHCOBOM YCAYrM, WU BO3MOMHbIX HEraTUBHbIX (MHAHCOBbIX
nocneacTemMax MpU WUCNONAb30BaHUM UHAHCOBON ycayru (Bblgade noTpebuTenbckoro 3saMma Wau
NpUBAEYEHUM AEHEXKHbIX CPeAcTB GMHAHCOBOWN OpraHM3aumeit) CoOrnacHo NyHKTY 2 HacTOALLEN CTaTby;

5) o npasax nosyyaTens ¢GWUHAHCOBOWM YCNYrM NPW OCYLLECTBAEHUW MNPOLLEeAypPbl B3bICKaHWUA
NPOCPOYEHHON 3340/1*KEHHOCTY;

6) 0 cnocobax 1 agpecax ANa HanpasaeHUa obpaLLeHnit noayYaTensimm GUHaHCOBBIX YCAYT, B TOM
yncne 0 BOSMOXKHOCTU HanpaB/ieHUs obpalLeHnit B camoperyimpyemyto opraHmsaumio u B baHk Poccuu;

7) o cnocobax 3awmTbl Npas noayyatens GUHAHCOBOM YCAYrM, BKAOYAA MHGOPMALMIO O HANUUYUK
BO3MOHOCTM M cnocobax aocyaebHoro yperyampoBaHusa cnopa, B TOM YMC/e O Npoueaype meguaumnm
(NpY HaNNYMM COOTBETCTBYIOLLENO YCAOBUSA B AOroBopax 06 oKaszaHMM GUHAHCOBLIX YCAYT).

2. MuKkpoduHaHCOBasA OpraHuMsaumsa npesocTaBaseT WUHOGOPMALMIO O PUCKAX, CBA3AHHbIX C
HeHag/exaWwmm NCNoNHEHWEM NoJlydaTenem GUHAHCOBOM YCayrn CBOMX 0653aTeNbCTB NO AOroBopy 06
OKa3aHuM OUHAHCOBOM YCAYrM, M O BO3MOKHbBIX HEraTMBHbIX (GUHAHCOBbLIX NOC/AEACTBUAX MpPU
NCNONb30BaHUN GUHAHCOBOM YCAyrK, B TOM YMCAE:

1) MHPOPMALMIO O BO3MOKHOM YyBEMYEHUWN CYMMbI PAacxoAoB nosydyatens GUHaHCOBOM yCayru,
MO CPaBHEHUIO C OXMAAEMOM CYMMOI pacxoa0B, NPy HECBOEBPEMEHHOM UCNOIHEHUU 06A3aTeNbCTB No
gorosopy 06 oOKasaHUM GUHAHCOBOM YC/IYyrM U O NPUMEHAEMON K nonyyaTento GpUHAHCOBOWM YCayru
HeycTolKe (wTpade, neHW) 3a HapyweHue 06A3aTeNbCTB MO A0roBopy 06 OKasaHMM (pUHAHCOBOWA
ycnyru;

2) uHbopmaumMio O TOM, YTO MpuUBEKaemble MMKPODUHAHCOBOM OpraHM3aumen 3aMmbl OT
dU3MYECKMX UL, He ABAAIOTCA BKNAAAMM, MPUHUMAEMbIMU KPEeAUTHbIMU OPraHM3auuaAMKU, U He
3aCTpaxoBaHbl B cucTemMe 06A3aTeIbHOrO CTPaxoBaHWA BKIaZ0B GU3MYeCcKMX nuL, B 6aHKax Poccuiickol
depepaunuy;

3) uHPopMaLUIO O PUCKaxX HEBO3BPATA AEHEXKHbIX CPEACTB, NMPUBAEKAEMbIX MUKPODUHAHCOBOW
opraHusaumel ot nosyyateneit GUHAHCOBBIX YCAYT MO AOrOBOPAM O MPUBEYEHUN AEHEXKHbIX CPencTB
(3arima, MHBECTUPOBAHKA), a TaKKe NyTem NpuobpeTeHUs NonyvaTenamm GUHAHCOBBIX YCAYr LEHHbIX



6ymar, BblnyckaembiX MMKPOGMHAHCOBOM OpraHU3aumne.

3. MuKpodurHaHcoBas opraHusauma obsasaHa NpepocTaBUTb NosydaTento GUHAHCOBOW yCayru
MHGOPMAUMIO, [AOCTATOYHYIO ANA NPUHATMA 0DOCHOBAHHOMO peweHuMa O LenecoobpasHoCcTU
3aKN0YEHMA A0roBopa NOTPebuTeNbCKOro 3aiiMa Ha npeasiaraeMblXx MUKPOGUHAHCOBOW OpraHusaumen
YCNOBMAX, B YaCTHOCTWU, COOOWMUTL O HeobXooMMOCTM BHMMATENbHO NPOAHANM3MPOBATL CBOE
$MHaHCOBOE NONOXKEHUNE, YUNTLIBASA, B TOM YMCAE, cieayrowme GakTopbl:

1) copasmepHOCTb A0/ITOBOM Harpysku nonydartens GUHaHCOBOMN YyCAYrn € TEKYLWMM GUHAHCOBbLIM
NOI0XKEHNEM;

2) npegnonaraemble CPOKM U CYMMbl NOCTYN/JIEHUA AEHEXKHbIX CPeACTB A/1A UCMOJIHEHUS CBOMX
0653aTeNbCTB NO A0roBopy 06 OKasaHWM GUMHAHCOBOW YC/IYrM (NepuoamMyYHOCTb BbiNaaTbl 3apaboTHOM
NAaTbl, NONYYEHMA UHbIX LOXOL0B);

3) BEpPOATHOCTb HaCTynaeHWUA OBCTOATENLCTB HENPEeOoAO/MMONM CWUAbl U WHbIX OBCTOATENBLCTB,
KOTOpble MOryT NPUBECTU K HEBO3MOXHOCTW MCMOJIHEHUA CBOMX 06A3aTenbcTB No gorosopy o6
OKa3aHWKW GUHAHCOBOW ycnyru (B TOmM uncne, noTeps paboTbl, 3a4epKKa Noy4eHUA 3apaboTHOM naaTbl
M UHbIX BUOOB LOXOAOB MO HE 3aBMCALMM OT nony4vatens GUHaAHCOBOM yCAyrM NpUYMHaAM, COCTOAHME
340pOBbA  nonyvatena ¢GWUHAHCOBOW  YCAyrM, KOTOPOe CMOCOOHO HeraTMBHO MNOBAMATbL  Ha
TPYAOYCTPOICTBO U, COOTBETCTBEHHO, NOMYYEHME A0X0A3).

4. MukpoduHaHcoBaa opraHuMsaumns obssaHa NpenoCTaBUTb Moay4vaTento GUHAHCOBOWM YyCayru
MHDOPMALMIO O TOM, YTO CBELEHUSA, NPefoCTaBNeHHble NoiyyaTenem GUHAHCOBOM YCAYrn B OTBET Ha
3anpoc MUKPOPUHAHCOBOM OpraHM3aLMm B COOTBETCTBMM C NYHKTOM 1 cTaTbk 9 HacToswero CTaHgapTa,
MOTYT OKas3aTb B/MAHME HA WHAMBWUAYa/bHble YC/IOBUA 3aK/OMAaeMOro A0OroBopa notpebutenbckoro
3arma.

Cratba 4. MpUHUMNbI M NOPAAOK NPefOoCTaBAeHUA MHPopMaL MM noayvyaTensim GpUHAHCOBbIX YCAyr

1. NUHdopmaums, yKasaHHas B ctatbe 3 Hactosuwero CTtaHgapTa, A4OBOAUTCA MUKPOPUHAHCOBOM
opraHmsaumen ao nosydyarenei GMHaHCOBbIX YCAYT:

1) Ha paBHbIX NpaBax U B paBHOM o0bbeme A1 Bcex nonyyaTteneit pUHaHCOBbIX YCAYT;

2) 6ecnnaTHo, C y4eTOM NyHKTa 3 HACTOALLEN CTaTby;

3) Ha pycCcKOM A3blKe, U AOMNONHUTENIbHO, NO YCMOTPEHUID MUKPOPUHAHCOBOM OpraHM3aumn, Ha
rocyapCcTBEHHbIX A3blKax cybbekToB Poccuitickont depepaumm n (MAM) poaHbiX fA3blkax HApOAOB
Poccuiickoin Pepepaunu;

4) B poctynHoit ¢opme, obecneumBatoLLel pasbACHEHME CNeELMabHbIX TEPMUHOB (B ClydYae Mx
HannumaA). B yacTHoCcTH, MMKpPOPUHAHCOBAA  OpraHuMsaums obssaHa  obecneunTb, YTOOBI
npegocrasasemMas nosayyarensim GpuHaHCOBbIX yCayr MHPOpMaLMA U cofepkaHue AOKYMEHTOB Obinn
MOHATHbI U AOCTYMHbI NoAy4YaTensim GUHAHCOBBIX YCAYT, HE UMEIOLWMM CNeLManbHbIX 3HaHMI B 061aCTK
duHaHcoB. Mpy 3TOM He AOMYyCKaeTcA UCKaxeHne MHbopmauum, NpueoaaLLee K HEOAHO3HAYHOMY MK
OBYCMbIC/IEHHOMY TOJIKOBAHUIO yCN0BUIA GUHAHCOBOW yCayru;

5) B coOTBETCTBMM C 0BCTOATENBCTBAMM HA MOMEHT NPEAOCTaBEHUS;

6) B cnyyae npenoctaBaeHns nHGopmaLmm Ha BymaxkHOM HocuTene, C UCNOIb30BAHNEM XOPOLLO
yntaemoro wpudta M B cooTBETCTBUM C CaHUTApPHbIMKU MpPaBMAaMKM U HOpmaTMBaMK "TurneHnyeckue
TpeboBaHMA K U3OAHUAM KHUMKHbIM ana B3pocabix. CaHMnH 1.2.1253-03", yTBepKAeHHbIMM [NaBHbIM
rocyAapcTBeHHbIM CaHUTapHbIM Bpayom Poccuitckoit ®epgepaunn 30 mapta 2003 roaa.

2. Ona npepoctaBneHva WHPopmauMn nosydaTento GpUHAHCOBOM YCAyrM MUKpodMHaHcoBasA
opraHusauma obfA3aHa MCNONb30BaTb COr/1AaCOBaHHble C nojayyaTenem ¢UHAHCOBOM ycayrn npu
3aK/04YeHMM foroBopa 06 okasaHWn GUHAHCOBOM YCyrM MHGOPMALMOHHbBIE HOCUTENN U KaHa/bl CBA3W,
BK/ItOYas, NO KpanlHel mepe, TenedOoHHYO U NMOYTOBYIO CBA3b, @ TaK¥Ke CoobLLeHne MHPopmaunm yepes
obULMaNnbHbIA CalT MUKPOPUHAHCOBOM OpraHu3aLmMmu (Npu Hannumm nocnegHero). MukpoduHaHcoBas
opraHusauma ob6sasaHa obecneynTb BOIMOKHOCTb B3aMMOLENCTBUA C NoslydaTesiem GUHAHCOBOM yCayru
Nno Tem KaHanam cBA3M, KOTOPble UCMOAb30BaAANCL NosyYaTenem GUHAHCOBOM YCAYTM NPU 3aKIOHEHUN
aorosopa 06 okazaHUM GMHAHCOBOW ycnyru.

3. MuKpoduHaHcoBas oOpraHusauMa Mo AOroBopy MNOTPEOUTENBCKOrO MWKpO3aiima o06s3aHa
6ecnnatHo (Ho He 6onee oAHOro pasa No OAHOMY AOroBopy 06 OKasaHWW GUHAHCOBOWM ycayru) U
HeorpaHMYeHHOE 4YMUCNO pPa3 33 MNaaTy, He TNpPeBblWaloWy pPacxoLoB Ha  M3rOTOBAEHME
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COOTBETCTBYIOLLErO AOKYMEHTa, NpeAocTaBuUTb noaydatento ¢pMHaHCOBOW yCayrn no ero TpeboBaHWIO
3aBepeHHble MUKPOPUHAHCOBOW oOpraHM3auuein Konuu cneayowmx AOKYMEHTOB MAM 060CHOBaThb
HEBO3MOXHOCTb NPeAoCTaBAeHNA TAKUX JOKYMEHTOB:

1) noanUcaHHbIN CTOPOHAMM AOKYMEHT, COAEpPXKalLMA UHAMBUAYA/IbHbIE YCIOBUA AOroBopa 06
OKasaHnn pUHAHCOBOI yCayru;

2) noanucaHHoe nosy4yatesem GMHAHCOBOW YCAYrn 3adB/IEHME Ha NpenocTaB/eHue 3alima (ecam
odopmneHne TaKoro 3asBieHUs 06A3aTenbHO B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckol
depnepaunn);

3) [OKYMEHT, MOATBEPKAAOWMIA Bblgadyy nonydatento ¢GUHaHCOBOM ycnyru 3ama (opzep,
naaTe)KHOe MOpy4YeHWe, CrpaBKa O MEPEYUCNIEHUU LEHENKHbIX CPeACcTB Ha 3NEeKTPOHHOe CpPeacTBo
nnaTea), a ansa POS-MUKPO3aiMOB - AOKYMEHT, NOATBEPKAAIOLLNI NepeyncieHne geHeKHbIX cpeacTs
B NO/Ib3y Nosay4yarensa GpUHaAHCOBOM ycayru;

4) cornacus, NnpeaocTaBneHHble noaydatenem GpUHaHCOBOW YCAYrM BO UCMOJIHEHME AEeNCTBYHOLLErO
3aKoHogaTenbcTBa Poccuiickon depepaunmn, peryavmpyrowlero nopagaoK B3bICKAaHUSA MNPOCPOYEHHOM
3340/13KEHHOCTY;

5) [OKYMeHT, noATBepXKAaloLWnii NOAHOE WCMNOJHEeHWe nonyyaTenem QUHAHCOBOM YyCayru
06A3aTeNbCTB No AoroBopy 06 okazaHMM GUHAHCOBOW YCAYIN.

4. B cnyyae ecnm OOKYMEHTbI, YKasaHHble B nognyHKTax 1, 2 u 4 nyHKTa 3 HACTOALWEWN CTaTby,
6b111 nognucaHbl NoaydYatenem GUHaAHCOBOM yCayrM aHanorom cobCcTBeHHOPYYHOW noanunckn (BkatoYasn
3/IEKTPOHHYIO NOAMUCL), MUKpPOobMHaAHCOBasA opraHuMsauma obecneymBaeT nosy4vatento GpUHAHCOBOM
YCAYITM [JOCTYN K 3/IEKTPOHHbIM KOMWAM YKasaHHbIX LOKYMEHTOB C BO3MOMHOCTbIO MPOCMOTPA M
CKAQUMBAHMA TaKMX LOKYMEHTOB 4O MNOJAHOMO WCNOJAHEHUS MUKPOPUHAHCOBOM oOpraHM3aumein wu
nonyyatenem GUHAHCOBOM ycayrn 06s3aTenbCcTB Mo A0roBopy 06 oKasaHuUM GUHAHCOBOM YCaYTN.

5. JOKYMeHTbl, yKa3aHHble B MyHKTe 3 HACTOALLEN CTaTbM, COCTABAAIOTCA Ha PYCCKOM A3blKe U
pacneyaTbiBalOTCA C UCMO/Ib30OBAaHMEM XOPOLLO YMTAaEMOro WpudTa U B COOTBETCTBMM C CaHUTAPHbLIMU
npasuaammM M HopmaTuBamu "TUTMEHUYEeCKMe TpebOoBaHUA K M3OAHMAM KHUMKHbIM AJ18 B3POC/bIX.
CaHlnH 1.2.1253-03", yTBep»kAeHHbIMW [NaBHbIM rOCYAapCTBEHHbIM CaHUTapHbIM Bpadyom Poccuiickol
depgepaunm 30 mapta 2003 roaa.

6. JOKYMeHTbI, yKa3saHHble B nognyHKTax 1 - 4 nyHKTa 3 HacToAleN CTaTbW, NPeLOCTaBAAIOTCA B
TeyeHue 10 (mecatn) paboumx gHen co AHA PErucTpaumm COOTBETCTBYIOLLErO 3amnpoca OT noay4yartens
duHaHcoBoM ycnyrn B "HypHane peructpaummn obpauwieHuin". [JOKyMeHT, yKasaHHbIA B nognyHKTe 5
NyHKTa 3 HacToALLEN CTaTbW, NpeaocTaBnseTca B TedeHue 1 (ogHoro) pabouyero gHA CO AHA perncTpaumnm
COOTBETCTBYIOLLErO 3anpoca oT nosyyaTtena puHaHcoBo ycnyrun B "HypHane peructpaumm obpatteHmin".
Ecnv gOKYMEHT, YKa3aHHbIA B NyHKTe 3 HacToAllel cTaTbn, obopMAseTcA TPETbMM INLOM NO NPUYMHE
yyacTus 3TOro /iMua B COOTBETCTBYIOLLEM onepaumMm ¢ nonyyatenem UHAHCOBOM YCAYrn, CPOK
npeaocTaBieHUsa AOKYMEHTA MUKPOPUHAHCOBOM OpraHusaLmeit yBeiMuMBaeTca Ha CPOK, HeobXoAMMbIi
ONs 3anpoca 3TOro AOKYMEHTa, o4HaKo He 6onee yem Ha 5 (nATb) paboumx aHei. Ecnm obpauweHue
nosnydyatens QGpUHAHCOBOM YCNYrU COAEPKUT MOMMMO TpeboBaHUA O NPeAOCTaBNAEHUN OOKYMEHTOB
TakXe MHble TpeboBaHWA WMAM BONPOCbl, MUKPODMHAHCOBASA OpraHM3aumMa BnpasBe nNpeaoCcTaBUTb
YKasaHHble B MNyHKTe 3 HacToALLEM CTaTbM [AOKYMEHTbl MPW OTBETE Ha Takoe obpalleHune B CPOK,
YKa3aHHbIN B NyHKTe 3 cTaTbk 19 HacToswero CtaHaapTa.

Cratbs 5. OcobeHHOCTM nNpefocTaB/ieHWsa  MHOOpMauMM Ha  oduuManbHOM  caliTe
MWKpPOdUHAHCOBOM opraHmn3aumm

1. Hannume oduumanbHoro caiita aBnsetca ob6s3aTenbHbIM AN MUKPOOUHAHCOBON KOMMNAaHMUM.
2. MuKpodMHaHCOBbIM OpraHu3auuam pekomeHayeTcs obecneynTb Hanuuve chneuuanbHou
BepCcUM odMLMaNbHOTO CanTa ANa ClaboBmnaALMX.

KoHcynbTaHTIAKOC: NpumeyaHue.
MyHKT 3 cTaTbn 5 npumeHsaeTca ¢ 1 aHBapa 2018 roga.

3. OduumanbHbI CcaWT MUKPODUHAHCOBOM OpraHM3auMM [O0/KEH codepKaTb pasaen,
OMNUCLIBAIOLLMIA CTPYKTYPY CaiTa, NO3BOAAOWMI B AOCTYNHOM dopme onpeaennTb MecTOHaxoXaeHue
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KaXKaoM cTpaHuubl opULManbHOro canta B 3TOM CTPYKTYpe.

4. WHbopmaumna, pasmellaemas Ha odpuUMANbHOM calTe MUKPOPUHAHCOBOM OpraHM3aLuu,
JO0/KHA 0TBEYATb caeayoWmnm TpeboBaHnam:

1) nHdopmauma fonkHa ObiTb KPYr1OCYTOYHO AOCTYyMNHa noJsiyyatento GUHAHCOBOW YCAYrM Ha
PYCCKOM f3blKe AN1A O3HAKOMJIEHMA W UCNOAb30BaHMA, 6e3 B3MMaHMA NnaTbl 33 O3HAKOMJEHWE C
nHpopmauuein nam nHoe ee UCNosib3oBaHMe U 6e3 UHbIX OrpaHUYEHUI;

2) nHpopmauma AoNXKHa BbITb AOCTynHa noay4vatento GUHAHCOBOW YCAYTU C MCMNONb30BaHUEM
6ecnaaTHOro UAK LWMPOKO PacnpoCTpaHEHHOTO NPOrpPaMMHOro obecneyeHus;

3) nHdpopmauma He JOMKHA ObITb 3alWMdPOBaAHA MAM 3aLUMLLEHA OT AOCTYNa UHbIMU CPEACTBAMM,
He MO3BOAKLWMMMN OCYLLECTBUTb O3HAKOMIEHWE NoayvaTens GUHAHCOBOWM YCAYrM C ee copepiKaHueM,
6€e3 MCNoib30BaHMA NPOrPaMMHOro obecnevyeHus WAW TeXHUYECKMX CPeacTB WHbIX, 4Yem Beb-
0603peBaTenb MaM obwenocTynHoe becnnatHoe nporpaMmmHoe obecnedveHune. Joctyn K nHpopmaumm,
pasMelLeHHON Ha OPUUMANbHOM CailTe MMKPOOMHAHCOBOM OpraHM3aumm (3a UCKAOYEHUEM
MHPOPMALMK, PA3MELLEHHOM B IMYHOM KabuHeTe nosydatens GUHAHCOBOW YCAYrn), HE MOXKET ObITb
obycnosneH TpeboBaHMeM perncTpaummn nonyyatena GUHaHCOBOM YCAYrM WUAW NPeaoCTaBAEHUA UM
NepPCOHANbHbIX AaHHbIX, @ TaKXKe TpeboBaHNEM 3aKAOUYEHMA UM IULLEH3NOHHbIX MM UHbIX COFNALIEHMA.

5. Pasgen oduumanbHoro cavta MMKpPOOMHAHCOBOW OpraHusaumm ¢ MHbopmaumenn ob 3Toi
MWKPOPUHAHCOBOM OPraHM3auMn M YCNOBUAX OKA3biBAaeMblX €0 (GUMHAHCOBbLIX YCAYr, noajexallen
pacKpbiTUO B cooTBeTcTBUKM ¢ PeaepanbHbiM 3akKoHOM oT 21 pgekabps 2013 roga N 353-d3 "O
notpebuTtenbckom Kpeaute (3alime)", PepepanbHbim 3akoHOM oT 2 utona 2010 roga N 151-d3 "O
MWKPOPUHAHCOBON AeATENbHOCTM U MMKPODUMHAHCOBbLIX OpraHM3aumsax”, WHbIMKM depepanbHbIMU
3aKoHamn Poccuiickoit ®epepaumm, a TakKe MPUHATBIMWM B COOTBETCTBMM C HUMWM HOPMATUBHbLIMM
aKTamu, [O0/KeH ObiTb KPYrNoCyTOYHO AOCTyneH AnA aBTomaTudeckon (6e3 ydyacTma venoBeka)
06paboTKn MHOOPMALMOHHBIMW CUCTEMAMM B OAMH Nepexoq No rMnepccbiikaMm C r1aBHOM CTPaHMLbI
odunuManbHOro canta MMKPOPUHAHCOBOM OpraHN3aLu.

KoHcynbTaHTIAKOC: NpumeyaHue.
MyHKT 6 cTaTbn 5 npumeHsaeTca ¢ 1 aHeapa 2018 roaa.

6. CymmapHas AAUTeNbHOCTb MepepbiBOB B paboTe odpuuUManbHOro caiita MMKPOdMHAHCOBOWM
opraHuMsaumMm nAmMbo CTpaHWubl B WHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "MHTepHeT",
coAep:Kawmnx MHOOPMALMIO, YKa3aHHYI0 B MyHKTE 5 HAcToALLel CTaTbM, He AO/KHA NpesblwaTb 4
(ueTblpex) uacoB B MmecAl, (32 MCK/AIOYEHMEM NEPEPLIBOB, CBA3AHHbIX C OBCTOATENLCTBAMM
HENpPeoaoIMMON CUAbI, NOATBEPKAEHHbIMM PELIEHUAMM (3aABNEHMAMM) KOMMNETEHTHbIX OPraHoB
rocyAapCTBEHHOW BAAcCTM M YMOJAHOMOYEHHbIX OpraHusauuii, Anbo c AEUCTBUMAMM TPETbUX UL,
NOATBEPXKAEHHbIMU COOTBETCTBYIOWMMMU AOKYMEHTAMM, BblAAHHLIMW OpraHamu rocyAapCTBeHHOM
BAACTW, M (MAN) CTOPOHHUMM OPraHU3aLUAMMU, UMEIOLLLMMU TEXHUYECKYIO BO3SMOMKHOCTb GPUKCALLUM TaKMX
OEeVCTBUI TPETbUX /InLL).

KoHcynbTaHTlAOC: NpUMmeyaHue.
MyHKT 7 ctatbn 5 npumeHsaeTca ¢ 1 aHeapa 2018 roaa.

7. MukpoduHaHcoBaa opraHM3auma ob6sA3aHa obecneunTb nony4vatento ¢GpuHaHCOBOMN ycayru
[OCTYN B /INYHOM KabuHeTe nonydyatena GUHAHCOBOWM ycnyru (ecnm Takol cnocob B3amMmMoAencTBuA C
nosiy4atesnem GbUHAHCOBOW YC/YrM NpeaycMOTPEH AOroBOPOM 06 OKasaHWW GUHAHCOBOM ycayru), Kak
MUHUMYM, K creaytolei MHbopmaumu:

1) wHaMBMAOYaNbHbIE YCIOBUA A0roBOpPA MOTPEOUTENbCKOrO 3aiiMa, a B C/lyyae UX U3MEHEHMs
nocfie 3aK/OYEHMA YKA3aHHOrO [J0roBopa - C YY4eTOM W3MEHEHMI, BHECEHHbIX B A0roBop
noTpebuTeNnbCKoro 3aima;

2) rpaduK nnatexkelt No AOroBopy MOTPEOUTENLCKOro 3alima, a B CAyvyae ero U3MeHeHMus - C
YY4ETOM U3MEHEHWIA;

3) cTpyKTYpa 1 pasmep TeKyLLen 3a40/1KEHHOCTU noay4YaTens GMHAHCOBOW YCAYIu.

Fnasa 3. MNpegocrasneHne MHGOPMaLMM PEKNAMHOIO XapaKTepa
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0 AeATeNIbHOCTM MUKPOGUHAHCOBOM OpraHM3aumnm

Cratba 6. OCHOBHble NPUHUMMNbI NPeaocTaBieHns WMHGOPMaLUM PEKNAMHOI0 Xapaktepa o
OEeATeNbHOCTU MUKPODUHAHCOBOWM OpraHM3aumnm

1. OCHOBHbIMM MpPUHLMNAMM NpeaocTaBAeHna MHOOPMALMM PEKNAMHONO XapakTepa ABAAKTCA
006pOCOBECTHOCTb, NMOJIHOTA U A0CTOBEPHOCTb COOOLaeMbIX CBeAEHWIA.

2. MukpoduHaHcoBaa opraHuMsaums BnpaBe BblbpaTb ¢opmy, cnocodb w© cpeacrtsa
peKknammpoBaHMA CBOUX PUHAHCOBLIX YCAYr C yYeTOM TpeboBaHWUIM AEUCTBYIOLLEro 3aKOHOAATE/IbCTBA
Poccuiickoin Peagepaummn n HactoAwero CtaHaapTa.

3. UHdopmauma peKNaMHOro xapaktepa A0/IXHa 6biTb opopmaeHa Takum obpa3om, 4Tobbl He
3n0ynoTpebnatb gosBepmem nonydatens GUHaHCOBOM ycayru U (UAKN) He 3KCNAyaTUPOBaTb HEAOCTATOK Y
nosyyaTens GUHaHCOBOM YCNYrM ONbITa U 3HAHUIA.

4. UHdopmMaumsa pekNaMHOro xapaktepa He J0NXKHa CoAepKaTb KaKMX-NMB0 TEKCTOBbIX, 3BYKOBbIX
WAN BU3yanbHbIX 06paLWEHUA WAU 3aABAEHWUI, KOTopble MPAMO WAM KOCBEHHO, MNOCpeaCcTBOM
3amanumMBaHuA, ABYCMbICIEHHOCTM UM NpeyBendYeHma, MOTyT BBECTU noaydyaTtens GUHaHCOBOW ycayru
B 326y AeHue, B YaCTHOCTU, B OTHOLIEHUM YCNOBUIA GMHAHCOBOW YCNYrU, KOTOPble MOTYT MOBAUATbL Ha
BblI6Op Nonyyatens GpUHaHCOBOM yCAyru.

Ctatba 7. OCOBEHHOCTM MHTEPHET-PEKNAMBI

1. MuKpoduMHaHCcOBasi oOpraHM3aumsa-peknamosaTen He BNpaBe WCNOAb30BaTb GUPMEHHOoe
HaMmeHoBaHMe U (UAK) TOBaPHbIN 3HAK MHON MUKPODUHAHCOBOM OpPraHU3aLMK B KayecTBe KAH4eBblX
CNOB MPU pPasMELLEHUN KOHTEKCTHOM peKknambl B MHPOPMALMOHHO-TENIEKOMMYHUKALLMOHHOM CeTu
"MnTepHeT".

2. MukpodunHaHCcOBaA opraHM3auMA-peKNaMogaTeNlb B LeAdax HegonylweHUs npesocTaBiaeHus
nosnyyatento GUHAHCOBOM YCAYIrM HEAOCTOBEPHON MHPOPMALMU HE AOJIKHA MPUMEHATb MACKUPOBKY
oduUManbHOro caiTta (KN0akuHr) nod oduLMaNbHbIA CalUT ApPYyrol MMKPOPUHAHCOBOM OpraHM3aLuu,
obHapoaoBaHHbIM paHee. MUKpoPUHAHCOBAA oOpraHM3aumsa, nog Beb-cailT KOTOPON MPOU3BOAUTCS
MaCKMPOBKa, BrnpaBe 0b6paTUTbCA B CaMOoperyimpyemMyto opraH1M3aumio, YeHOM KOTOPOW OHa SIBAAETCS,
C npeacTaB/eHMEM [0KA3aTeNbCTB K/AOaKMHra M c TpeboBaHnem 06 obecneyeHuM 3almTbl MpaB U
MHTEPEeCOB MWKPODMHAHCOBOWM OpraHM3aumu, nod oduumanbHbIX CaUT KOTOPOM NpPOU3BOAMUTCSA
MacCKMpOBKa.

3. MuKkpoduHaHcoBasa opraHu3auma-peknamogaTenb He BMpaBe WCNO/b30BaTb A/1A pPeKaambl
CBOMX YC/AYr NMPOrpaMmbl ANS 3N1EKTPOHHO-BbIYMCAUTEIbHON MALUMHbLI, KOTOpble NpesHa3HavyeHbl Ans
n3ameHeHua uHbopmaumm, obpabaTbiBaeMon NOCPeACTBOM WHOM NpPOrpammbl ANA  3/EKTPOHHO-
BbIYMCAUTENBHOW MALUMHBbI, NpeAHa3HaYeHHON A1a NojyYyeHua JOCTyna K cantam B MHGOPMaUMOHHO-
TeNIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", n (Mnn) Ana coBeplUeHUs WHbIX OENCTBUM, CBA3AHHbIX C
Takol nHbopmaumen (bpaysepHblie NNarnHbl).

lnaga 4. Npasuna B3aumoaencTsmsa MMKPOPUHAHCOBbIX OpraHM3aLmii
€ nonyvyatenamm GUHaHCOBbIX yCayr

Cratbs 8. Obwwe npasBuna B3aMMOLENUCTBUA MUKPOPUHAHCOBBLIX OPraHM3aLMii C NoayYaTeNnsimm
¢$UHaHCOBbIX ycayr

1. B cnyyae BO3HWKHOBEHWS y noJsiyyaTens ¢WHAHCOBOW yCayrm Bompoca MO MPUMEHEHUIO
3aKoHogaTenbCcTBa Poccuiickoit depepaunm, peryivpytoLLero B3aMMoOTHOLIEHUA CTOPOH MO A0roBopy
06 OKasaHuMM GUHAHCOBOW yCIyrM, MWMKPODMHAHCOBAsA OpraHuWsauMa obs3aHa npesocTaBuTb
nonydyatento GUHAHCOBOW YCAYrM MOTMBMPOBAHHbLIA OTBET MO CyWECTBY TaKOro BOMpoca M WHble
COOTBETCTBYIOWME pPasbACHEHUA. MpU 3TOM MUKPOPMHAHCOBAA OpraHM3aLMsa He BrpaBe 3aHMMaTbCA
AeATeNbHOCTbIO, CBA3AHHOM C KOHCY/NbTUpPOBaHWeM noJsyyateneir GMHAHCOBbLIX ycayr (B ToM uyucne
$UHAHCOBbIX YCAYT, OKa3biBaeMbIX APYrMMU GUHAHCOBLIMM OPraHM3aLMAMK) MO BONPOCaM NPUMEHEHUA
MeToA0B M cnocoboB YKAOHEHMA OT ynnaTbl goara v (M) usbexkaHna OTBETCTBEHHOCTUM 3a ero



HeynnaTy, a TakKe No APYrMmM aHanorM4YHbIM Bonpocam. B cnyyae obpalueHmsa nonydatena GuHaHCOBOM
YCNYTM 33 YCTHOW KOHCY/NbTauMel npenenbHblii CPOK OXUOAHMA B o4Yepeamn He MOXKeT npesbiwatb 30
(TPMauaTn) MUHYT.

2. B peAtenbHOCTM MMKPOOWHAHCOBOM OpraHM3aumM He [OMNYyCKaeTcA NpUMeEHEHMUe
Hef06pPOCOBECTHLIX NPAKTUK, B TOM YNCAE:

1) nepepaya MUKPODMHAHCOBOW oOpraHusaumeinr B 610pPO KPeaAUTHbIX WUCTOPUN UAU  UHble
OpraHusaLmMmn HegoCTOBEPHON MHPOPMALMKN C LLEeNbO BOCMPENATCTBOBATbL 3aK/AOHMEHUIO MOJy4YaTesem
dunHaHCcoBOM ycnyrn goroeopa 06 okasaHnM GMHAHCOBOM yCayru ¢ Apyro GMHAHCOBOM OpraHu3auunei;

2) OKasaHMe MCUXONOTMYECKOro fOaBfeHUA Ha noay4vatensa ¢GWHAHCOBOW YCAYrM C  LUEblo
CKNIOHEHMA K BbI6Opy TON AN MHoN GUHAHCOBOM yCayru;

3) cTMmynupoBaHWe 3aKAdeHUA nosydatenem GUHAHCOBOM YCAYrM MHOFO AOroBopa 3alima C
Luenbto BO3BpaTa MEepPBOHAYANbHOrO 3alima, OPOPMAEHHOr0 nosydvatenem ¢GWUHAHCOBOW YCAyrM Ha
NYYLWKNX ANA HEro YC0BUAX;

4) npemupoBaHuMe pPaBOTHUKOB MMKPODUMHAHCOBOM OpraHM3auMM 33 peanusaumio  mep,
HanpaB/AEHHbIX UCKAIOYUTENIbHO Ha YBE/IMYEHME pa3Mepa 3a40/IKEHHOCTU nosaydvatenen GUHaAHCOBbLIX

ycAayr.

Cratba 9. MHdopmauwma, 3anpawmeaemas MWKPOOUHAHCOBOW oOpraHusauMen y nonydyaTens
$UHAHCOBOW YCYrM A0 3aKN0YEHUA AOrOBOPA NOTPEObUTENLCKOrO 3aima

1. [lo 3aKk/04eHMA AoroBopa NoTpebuTeNbCckoro 3aima Man NPUHATUA nosyyatens GUHaAHCOBOM
YCNyrn Ha 06CAyKnBaHUe, 0iHaKo, B tobom ciydae, He pexxe 1 (oaHoro) pasa B roa, MUKpoduHaHcoBas
opraHusauma ob6s3aHa 3anpocuTb y nonyyaTena GMHaAHCOBOM yCAYrM cneaytowyto MHGopmaumio:

1) o pa3mepe 3apaboTHON nAaTbl, Ha/JUYUM MHbIX WUCTOYHMKOB [JOXOA3A U AEHEMKHbIX
obAsaTenbcTBax nonyyatenss ¢GUHAHCOBOW ycayrn (MpW PacCMOTPEHWM 3asfBAEHUA Ha NoayvyeHue
noTpebuTenbCcKoro 3aima Ha cymmy, npesbiwaollyo 3 000 (tpu Tbicaum) pybneit). Mpu stom B
OoTHoWweHuM POS-MUKpPO3aiMoOB MUKPOPMHAHCOBAs OpraHM3auMs BrpaBe YCTaHaBAMBATb 0COObLIN
nopagoK NpeaocTaBAeHna MHPOPMaUUK O pasmepe 3apaboTHOM NNaTbl, HAMMUYMU UHLIX UCTOYHMKOB
[0X04a U AeHeXHbIx 06a3aTenbcTBax Nosyvatens pUHaAHCOBOM ycayru;

2) 0 BO3MOYHOCTU NpeaocTaBaeHmsa obecneyeHns UCNOTHEHUS noaydYaTenem GUHaHCOBOM yCayrm
obA3aTenbCTB No AoroBopy 06 OKasaHWM GUHAHCOBOM ycayru (B TOM YMcCie 3a/10T, NOPYYUTENbCTBO), B
Cny4yae, ecnn npegoctaBneHMe obecneyeHus nNpeaycMOTPEHO YCAoBMAMKU AoroBopa 06 OKasaHuu
$unHaHcoBoOM ycnyru;

3) 0 cyaebHbIx cnopax, B KOTOPbIX Noay4Yatenb GUHAHCOBOM YCAYTM BbICTyNaeT OTBETYMKOM (Npu
pPacCMOTPEHMM 3anB/IEHMA Ha MoJIyYeHne noTpebutenbcKoro 3alima Ha cymmy, npesbiwatouyto 30 000
(TPnAauaTh Thicad) pybneit);

4) o Hannumm B cobCTBEHHOCTM nony4datens QGUHAHCOBOM YyCAyrM ABMMNKUMOTO W (1an)
HeABMXMMOTO MMYLLECTBA (MPU PacCMOTPEHUN 3aABNEHMA Ha NOJlyYeHne NoTpebuTeNnbCcKoro 3aMma Ha
cymmy, npesbiwatoutyto 100 000 (cTo Thicau) pybneit).

Cratba 10. OcyLuecTBaeHME OLLEHKM NaTeXecnocobHOCTM nonyyatens GUHaHCOBOM ycayru

1. MUKpodUHaHCOBas OpraHuM3aLMa MpPU PacCMOTPEHUWM 3asBJEHUS noJsyyatens GUHAHCOBOW
YCAYTM Ha nosyyYeHue noTpebuTenbckoro 3alima B 06A3aTeNbHOM MOPSAKE NPOBOAWUT OUEHKY
NAaTexXecnocobHOCTM noayyaTens GUHAHCOBOW yCayru.

2. [Ona OueHKM [O0NroBOM HarpyskM MUKpPOPMHAHCOBAs OpraHusauma ob6s3aHa 3anpocutb y
nosyyatens GMHaAHCOBOM ycyrn, obpaTMBLIErocs B MMKPOUHAHCOBYHO OPraHM3aLmio C 3asB/IeHNEM Ha
nosiyyeHve noTpebuTenbckoro 3alima Ha cymmy cebiwe 3 000 (Tpex Tobicay) pybnei, cnemytoulyto
nHbopmaumio:

1) 0 TEKYLLMX AEHEKHbIX 06sA3aTeNbCTBAX;

2) O NepuoaMYHOCTM U CyMMax MaaTeXel Mo yKasaHHbIM nosyyatenem ¢puHaAHCOBOMN ycayru
obasatenbcTBam. Mpu 3TOM B OTHOWEHUU POS-MMKPO3aiiMOB MUKPOPUHAHCOBAA OpraHM3auma Brnpase
He 3anpalmnBaTb MHPOPMALMIO O NEPUOANYHOCTM NAATENKEN NO YKa3aHHbIM nosydatenem GpUHaHCOBOW
ycnyrn 06s3aTenbCTBaM, a TaKKe yCTaHaBAMBaTb OCOBbIM NOPAAOK MpenocTaBiAeHUa UHPopMauun o



CyMMaXx naaTerkein No yKkasaHHbIM nosiydatenem GuUHaHCOBOM ycayrn ob6sa3aTenbCTBam;

3) o uenax nosayyveHua 3arima nosyyatenem ¢uHaHCOBOM ycnyrn (3a wckntoyeHmem POS-
MWKPO3aiiMoB);

4) 06 MCTOYHMKAX OOXO40B, 33 CYET KOTOPbIX MpearosiaraeTca MUcnosHeHue 06A3aTenbCcTB Mo
[0roBoOpYy 3aima;

5) o ¢dakTe npousBoacTBa Mo Aeny o HaHKPOTCTBE noJsiyyaTens GpUHAHCOBOM yCNyrM Ha gaTy
nogayM B MWUKPOPUHAHCOBYKD OpraHM3auMmio 3asBAeHMA Ha MnojayvyeHMe noTpebuTenbcKoro 3aima
nosiydatesnem GUHAHCOBOM yCayru 1 B TedyeHue 5 (NATK) neT Ao AaTtbl No4a4YM TaKOro 3asaBAEHUS.

KoHcynbTaHTlAOC: NnprMmeyaHme.
MyHKT 3 ctatbn 10 npumeHsaeTca ¢ 1 oktabps 2017 roaa.

3. B uenax HefoNyLWeHMA NpeBbIleHNA NpeseNbHOr0 YPOBHA MIATEXECNOCOOHOCTM noayyaTens
dOMHAHCOBOM yCcnyrM mexay OAHOM MUKPOOUMHAHCOBOM oOpraHuMsaumein M OJHUMM MOAyvaTenem
dUHaAHCOBOM ycnyrn He MoXKeT bbITb 3akatoyeHo bonee 10 (gecatn) (c 1 aHBapa 2019 roga - 6onee 9
(neBaTn)) goroBopos NOTPEOUTENBCKOTO MUKPO3aiiMa, CPOK BO3BpaTa NOTPEOUTENLCKOrO MUKpPO3alima
Mo KoTopbiM He npesblwaeT 30 (TpMAUATN) KaNeHOAPHbIX AHEW, 33 UCKAIOYEHMEM [0roBOPOB, CPOK
No/Ib30BaHUA AEHEXHbIMU CpeacTBaMM MO KOTOpbiM (aKTUYEeCKM cocTaBun He bonee 7 (cemu)
KaseHZapHbIX AHen. Mpn pacyeTe npeaesibHOro ypPoBHS nJaTexkecnocobHocTn nosyyartens puHaHCOBOM
YCAYTU oNs Lenen HaCTOALLEro NMyHKTa YYMTbIBAKOTCA AOTOBOPbI NOTPEOMTENbCKOTO MUKPO3alima, CPOK
BO3BpaTa NoTpebuTesNIbCKoro MMKpo3aiiMa no KoTopbiM He npeBbiwaer 30 (Tpuauati) KaneHaapHbIX
OHel, 3akalodYeHHble B TeyeHMe 1 (oAgHOro) ropga, npeawecTByloWwero agaTe  NojyyYeHus
MWKPOPUHAHCOBOIN OpraHM3aumein 3aaBAEHMA HA MNOJyYeHUME OYepesHOro noTpebuTenbcKoro
MMUKpO3aima oT nosy4yaTena pUHaHCOBOM YCayru.

4. MunkpodmHaHCOBasA OpraHuMsaLma He BMpaBe 3aK/odaTb C nonyvyatenem GUMHAHCOBOW YyCAyru
[0roBOp NOTPEObUTENIbCKOTO MUKPO3aiiMa, CPOK BO3BpPaTa NOTPEOUTENLCKOrO MUKPO3anma Mo KOTopomy
He npesblwaeT 30 (TPMAUATU) KaneHAapHbIX AHEN, NPU HaAMuMKM y nosaydatens GUMHAHCOBOW ycayru
0653aTeNbCTB Nepes Takol MUKPOPUHAHCOBOM OpraHU3aLmen No MHOMY AOroBOpPYy NOTPEOUTENBCKOMO
MWKpPO3aiiMa, CPOK BO3BpaTa MOTPEOUTENIbCKOrO MWKpO3alima No KoTopomy He npesbiwaetr 30
(TPnAauaT) KaneHaapHbIX AHEN.

5. MonoxeHnaA NyYHKTOB 3 1 4 HacTosLLel CTaTbW HEe PacNpPOCTPAHAIOTCA:

1) Ha POS-MUKpO3aiMmbl;

2) Ha BblgaHHble go 1 anpens 2018 roga MUKPO3aMMbl, CYMMa KOTOPbIX He npesbliwaet 3 000
(Tpex Tbicay) pybaei nam cpoKk Bo3BpaTa KOTOPbIX He NpeBbIWaeT 6 (LWecTn) KaneHaapHbIX AHEN;

3) Ha BblgaHHble ¢ 1 anpena 2018 roga MUKPO3anMMbl, CymMa KOTOPbIX He npesbiwaeT 3 000 (Tpex
TbicAY) pybeit n cpok Bo3BpaTa KOTOPbIX He NpeBbIWAeT 7 (ceMn) KaneHAapHbIX SHEW;

4) Ha MMKPO3alMbI, BblAaHHbIE Ha IbFOTHbIX YCNIOBUAX, C MPOLEHTHOM CTaBKOW, HE NPEBbILWAOLLEN
TPEXKPATHYIO K/IOYEBYIO NPOLEHTHYIO CTaBKY, YCTAaHOBAEHHYO BbaHKomM Poccum Ha faTy Bblgaum Takux
MWKPO3aiiMOB.

Cratba 11. [MopAgoK B3aMMOAEWUCTBMA MUMKPOOUHAHCOBBLIX OPraHM3auuin c nojaydYaTenamu
dUHaAHCOBbIX YCAYT NPY BOSHUKHOBEHUN 3a[,0/13KEHHOCTH

1. B cnyyae BO3HWMKHOBEHWSA MO [AOrOBOpPY MOTPeOUTENbCKOro 3aiMa MNpPOCPOYEHHOM
330/1KEHHOCTM, MUKPOPUHAHCOBAA OpraHMsauMa C Uesblo NpefoTBpaleHus  AafibHenwero
yBe/NIMYEHUA [OO0ATOBOM HarpyskuM nonydatens ¢uHaHCOBOM ycayrm obssaHa B TedyeHue 7 (cemm)
KafleHAapHbIX AHeW C AaTbl BO3HUMKHOBEHWS MPOCPOYEHHOMN 33a40/KEHHOCTM MNPOUHPOPMUPOBATL
nonydyatens <¢uHaHCOBOM ycnyru o aKTe BO3HUKHOBEHMSA MPOCPOYEHHOM 33[0/KEHHOCTU C
MCNosb30BaHMEM NOBbIX AO0CTYMHbIX cnocoboB cBA3M C  nonyyatenem GUHAHCOBOM  ycayru,
COrnacoBaHHbIX C NoJsiydatenem GpUHAHCOBOM YCNyrM B 4OrOBOpe NOTPebutTenbCcKoro 3amma, B TOM yncie
3/IEKTPOHHbIX KaHanoB CBA3M, WAM WHbIM Ccnocobom, nNpeayCMOTPEHHbIM 3aKOHOAATENbCTBOM
Poccuiickoin Pepepaunn.

2. MukpoduHaHcOoBas opraHmMsauma ob6s3aHa Cc  yd4eTom TpeboBaHW  NPUMEHUMOro
3aKoHogaTenbcTBa Poccuitickoit depepaumm uHbopmMpoBaTb nosydatensa ¢GUHAHCOBOM ycayru no



Aorosopy noTpebutenbckoro 3aMma o $akTe, CPOKe, CymMax, COCTaBe M NoCAeACTBMAX HEUCMOAHEHUA
0693aTeNbCTB MO BO3BPATy NPOCPOYEHHON 3340/KEHHOCTM, 3anpalineaTb y noayyatens GuMHaHCOBOM
YCNYr1 MUHPOPMALMIO OTHOCUTENBHO NMPUYNH BO3HUKHOBEHMSA MPOCPOYEHHOM 3a40/1KEHHOCTMH.

Cratba 12. PecTpyKTypu3auma 3a401KEHHOCTHU

1. B cnyyae BO3HWMKHOBEHWSI MPOCPOYEHHOW 3a40/IKEHHOCTU NO AOroBOpPYy NOTPebuTeNbCKoro
3aima nosy4aTtenb GUHAHCOBOM yC/lyrM (ero npaBonpeemMHuK, npeacTaBuTesnb) BnpaBe o0bpatnTbcA B
MMKPOGUHAHCOBYIO OPraHM3aLMIO C 3aABAEHUEM O PECTPYKTYPU3ALUUN 3340/ I3KEHHOCTHU.

2. B cnyyae nonyyvyeHWsA 3aABAEHMA O PECTPYKTYpM3aLMM 33a[401KEHHOCTM, BO3HMKLLEN NO
[0roBopy noTpebuTenbckoro 3alima, MMKpodMHaAHCOBasi OpraHusaums obssaHa pPacCMOTPETb Takoe
3anB/IEHME U NPOaHaNN3UpPOBaTb NPUBEAEHHbIE B 3aAB/IeHMM QaKTbl, @ TaKKe NoATBEPKAAOWME Takue
daKTbl LOKYMEHTbI B NOPAAKE, YCTAHOBNEHHOM HaCTOALLENM CTaTbeMN.

3. MuKpodHuHaHcoBan OpraHU3aums paccMaTpMBAET BOMPOC O BO3MOMHOCTU PeCcTPYKTypU3aumnm
330/3KEHHOCTM noJsiyyatena ¢GUHAHCOBOW ycayrn nepes MUKPodUHAHCOBOM oOpraHusauuen no
[OroBopy MOTPEeBbUTENbCKOrO 3aliMa B C/AEAyIWMX CAy4YanX, HaACTyNUBLUMX MOC/Ae MNOAy4yeHuUs
nosny4yarenem GpUHaHCOBOM YCAYrM CYMMbl NOTPEOUTENLCKOTO 3alMa:

1) cmepTb nonyyaTtens GUHaAHCOBOM yCayru;

2) HecuyacTHbI c/yy4ai, MOBAEKWMIMA MPUUMHEHME TAMKKOIO Bpeda 340POBbi0 MojyyaTens
dUHaHCOBOM ycnyrn nnm ero 6M3KUX PoACTBEHHMKOB;

3) npMcBoeHUe nosyyaTento GpUHaHCOBOW YCYrM MHBAAUMAHOCTM 1 - 2 rpynnbl NOCAE 3aK/Alo4eHnn
Aorosopa 06 oKkasaHuM GUHAHCOBOM yCAyru;

4) Taxenoe 3aboneBaHue nonyyatens GMHaHCOBOW YyCAyru, ansuieecs He meHee 21 (aBaguatu
O/IHOr0) Ka/fieHAapHOro AHA CO CPOKOM peabunutaumm cebille 14 (4eTblipHaALATH) KaneHaapHbIX AHel;

5) BbIHECEHME CYA0M pELUeHUs O MPU3HAHMM NosydaTens GUHAHCOBOM YCNYrM HeaeecnoCobHbIM
WX OFPaHNYEHHbIM B IeecnocobHoCTy;

6) egMHOBpeMeHHaa yTpaTa MMYyLLeCTBa Ha cymmy cBbiwe 500 000 (nAaTucoT Tbicad) pybneit
nosnyyatenem GUHAHCOBOM YCAYrM MO AOrOBOPY NOTPEOUTENBCKOIO 3aliMa;

7) notepa paboTbl UM MHOTO UCTOYHMKA AOX04a nosaydatenem GpUHaAHCOBOM YCNYrM B TeyeHue
CPOKa OeincTBusa A0roBopa 3alima C Nocneaylowein HEBO3MOXKHOCTbIO TPYAOYCTPOMCTBA B TeyeHue 3
(Tpex) mecaues u 6onee B cnyyae, ecim nony4vatenb GUHAHCOBOM YCNYTN MMEET HECOBEPLUEHHOIETHUX
neteit nMbo cemba nonyyatens GpUHAHCOBOM YCYrn B COOTBETCTBUMN C 3aKOHOAATeNbCTBOM Poccuiickom
denepaunmn oTHOCUTCA K KAaTErOPUKN HEMOJHbIX;

8) obpeTeHuMe nonyyatenem pUHaAHCOBOM yCAyru cTaTyca eMHCTBEHHOIO KOPMMUAbLIA B CEMbE;

9) npu3biB Nony4yaTens GpUHaAHCOBOM ycnyru B BoopyrKeHHble cunbl Poccuiickon depepaunu;

10) BCTyn/ieHME B 3aKOHHYIO CMly NPUroBOpa CyAa B OTHOLEHWM nony4vatenss GUMHaHCOBOW YCAyru,
YCTaHaB/NIMBAIOLLLErO HAaKa3aHWe B BUAE nNLLeHus cBoboapl;

11) npousowealee He No Bone MoJsyd4aTensa GUHAHCOBOW YC/NYrM CYLLECTBEHHOE yXyAlleHue
OUHAHCOBOrO MOJIOXEHUs,, He CBA3aHHOE C YKasaHHbIMW Bbille C/y4aaMW, OAHAKO crnocobHoe
CYLLECTBEHHO NOB/AMATbL Ha pasmep AoxoAa nonydatens GMHAHCOBOWM ycnyrn u (Mam) ero cnocobHocTb
NCNOHATL 0653aTeNbCTBa NO AOroBopy 06 oKazaHUM GUHAHCOBOW yCayru.

4. YKasaHHble B NMyHKTe 3 HacToswel cTaTbl ¢GaKTbl TPEOYIOT NOATBEPXKAEHUA AOKYMEHTaMM,
Bbl4aHHbIMWU TOCYAAPCTBEHHbIMM OpPraHaMM MAM YNOJHOMOYEHHbIMM OPraHM3auMAMK, €CciM UHoe
peleHne He NPUHATO MUKPOdUHAHCOBOM opraHusaumen. MmkpodpuHaHcoBan opraHusaumsa obssaHa B
[0CTynHON dopme, B TOM YnUC/ie NOCPEeACTBOM PasMELLLEHNA COOTBETCTBYOWEeN MHPopMaLMM Ha CBOEM
odMumManbHOM caiiTe, OOBECTM [0 CBeAeHuUs nosyyaTeneit ¢UHaAHCOBbLIX Yycayr WMHboOpmaumio o
HEeobXo4MMOCTU MpPefoCTaBAEHUNA MNOATBEPXKAAOWMX [AOKYMEHTOB BMeCTe C 3afB/leHMemM O
PEeCTPYKTYpM3aLMK, @ TaKKe 3aNpoCUTb HeAO0CTAlOWME AOKYMEHTbI Y noayvyatenss PUHAHCOBOM yCayrun B
C/ly4yae, ecnn 3asBlEHWE O PECTPYKTypu3auum 6bi10 HanpaeneHo 6e3 yKasaHHbIX LOKYMEHTOB M
MUKPOPUHAHCOBOIM oOpraHM3auumeit He MNPUHATO pPeLieHMe O PacCMOTPEHUWU  3aAB/IeHMA O
pecTpyKTypu3aumnmn 6e3 npeacTaBieHUsa JOKYMEHTOB.

5. Mo utoram paccMoTpeHus 3aaBfeHusA nosydyaTtena GUHAHCOBOM YCAyrM O PecTPyKTypu3auuu
MUKpOodUHAHCOBAA opraHM3auMa MNPUHUMAET peLleHMe O PEecTPYKTypu3auuu 3a[0/XKEeHHOCTU Mo
Aorosopy noTpebutenbckoro 3ama nnb6o o6 OTKase B yA0OBAETBOPEHUWU 3asiBAEHUA W HanpasaseT



nosnydyatento ¢GUHAHCOBOW YCAYrM OTBET C YKasaHMEM CBOEro peleHua Mo  3asBJAeHU0 O
PEeCTPYKTypM13aLumn B NOPSJKE U B CPOKM, YKa3aHHbIe B NyHKTe 3 cTaTbM 19 HacToswero CtaHaapTa.

6. B cnyyae npuHATMA MUKPOOMHAHCOBOW OpPraHU3aLMeN peleHMA O PeCcTPyKTypu3auum
3340/1KEHHOCTM MO A0roBopy nNoTpebuTenbCcKOro 3aima, B OTBeTe Nojy4vatento GUHAHCOBOWM ycayru
MUKpOodUHAHCOBaAA oOpraHusauma npegnaraer nojydatento  GUHAHCOBOM  YCAYrM  3aK/OYUTH
COOTBETCTBYIOLLEE COr/IalleHNne Mmexay MUKPodMHAHCOBOM opraHM3aumen 1 noay4datenem puHaHCOBOM
YCYyIr B COOTBETCTBMU C AEUCTBYIOLLMM 3aKOHOAaTe/IbcTBOM Poccuiickoin ®epepauymn.

Cratba 13. YBennmyeHne cpoka Bo3BpaTa CYMMbl 3aiMa

KoHcynbTaHTlAOC: NprMmeyaHme.
MyHKT 1 ctatbn 13 npumeHsaeTca ¢ 1 oktabps 2017 roaa.

1. MaKcMmManbHOe YUCNO AOMOJIHUTENbHbLIX COMNAWEeHUM K [OroBopy noTpebuTenbcKoro
MWKpPO3aiima, Npu 3aKN0YEHUM KOTOPbIX YBEIMYMBAETCA CPOK BO3BPATa AEHENKHbIX CPeACTB MO TaKoMy
[0roBopy, C 0A4HUM nonyyaTenem GpUHAHCOBOM YCAYTM HE MOMKET COCTaBNATb bonee 7 (cemu) B Te4eHUe
1 (opHoro) ropa (c 1 anpena 2018 roaa - 6onee 6 (wectn), ¢ 1 aHBapsa 2019 roaa - 6onee 5 (natu)), ecam
nonyyatenem @UHaAHCOBOM ycayrm asBnsetca  ¢uUsMYeckoe /NMLO UM CPOK BO3BpaTa 3anma,
NPeayCMOTPEHHbI TakMM [AOroBOPOM MpU ero 3akauyeHun, He npesbiwiaetr 30 (Tpuauatn)
KaseHaapHbIX AHEN.

2. B MaKcMmanbHoe YMCNO [OMOJIHUTE/NbHbIX COrfalleHUiA K A0roBopy MNoTpebuTenbeKoro
MUKpPO3aiima, NPU 3aKNI04EeHUM KOTOPbIX YBENYMBAETCA CPOK BO3BPaTa AEHEXKHbIX CPeACTB MO TaKoMmy
[0roBopy, C 0AHUM noaydatenem GpUHaHCOBOW YCAYrM HE BKAOYAIOTCA AOMO/HUTE/bHbIE COrnalleHus,
yBENYMBAIOLLME CPOK BO3BpaTa [AEHEXHbIX CPeACcTB Ha CPOK A0 2 (AByx) KaneHAapHbIX AHel
BK/IIOUMUTENILHO, A TaKXe COornaweHus, yKasaHHble B NyHKTe 6 cTaTtbm 12 HacTtoAwero CraHaapTa, ecaun B
YKa3aHHOM COTNalleHUN CHUXEeHa NPOLLeHTHAA CTaBKa 3a N0J/Ib30BaHWE MUKPO3aMMOM MO CPaBHEHUIO C
OENCTBYIOLMMMN Ha MOMEHT NOAMNMCaHMA TAaKOro COrnaleHuns YCI0BUSIMM YKa3aHHOMo Aorosopa v (1am)
YMeHbLlLeHa 0611aa cymma 3aZ10/1I}KEHHOCTU MO A0roBopy NoTpebuUTeNbCKoro MMKpo3alima.

KoHcynbTaHTIAKOC: NpumeyaHue.
Cratba 14 npumeHsaetca ¢ 1 aHBapa 2018 roga.

Cratba 14. Mopsagok w cayyam  odukcaumm TenedOHHbIX NeperoBopoB U COOOLLEHUH,
nepesaBaemMblX MO CETAM 3/1IEKTPOCBA3M, B TOM YMCEe NOABUKHOW paauoTenedOHHON CBA3M, a TaKkKe
XPaHEeHWs COOTBETCTBYHOLWEN MHPOPMaLMK

1. MuKpoduHaHcoBaA opraHu3aumMa NO AOroBopy notTpebutenbckoro 3aihima obAsaHa
obecneunBatb QUKCALMIO U XpaHEHUE WMHULMMPYEMbIX €to TenedOHHbIX NeperoBopoB, TEKCTOBbIX,
ro/IOCOBbIX U WHbIX COODLLEHWN, NepesaBaeMblx MO CETAM 3/1EKTPOCBA3U, B TOM YWC/IEe MOLBUMKHOM
pagnotenedoHHOM CBA3KM, obpaleHnin nonyvatens GUHAHCOBOWM  YCAYrW, MEPErnuckM 4epes
odMUMaNbHbBIA CaT MUKPODUHAHCOBOM OpPraHU3aunn UAWM ANYHBbIA KabWHeT nonyyatens GUHAHCOBOM
YCAYTM W WHBIX BUAOB B3aMMOAENCTBMA C Mosyyatenem (GUHAHCOBOW YCAYyrM, OTHOCALLMXCA K
AeATeNbHOCTU MMKPODMHAHCOBOM OpraHM3aumm Mo BO3BPATYy NPOCPOYEHHON 3aA0/KEHHOCTWU, A0
NCTEYEHUA CO AHA UX COBEPLUEHUA:

1) He meHee 1 (ogHOro) roga - B OTHOWEHMM MHPOPMALMK, GUKCUPYEMON Ha ByMarkKHOM
HocuTene;

2) He meHee 6 (WecTU) MecALeB - B OTHOLWEHMU MHPOPMaLMKN, UKCUPYEMOI Ha 3EKTPOHHOM,
MarHMTHOM, ONTUYECKOM HOCUTENe.

2. dopma PpuKcaumm n xpaHeHUA MHGOPMaLUM O B3aMMOAENCTBUM C NOAydaTENAMUN GUHAHCOBbIX
ycayr onpegensetca MMKPOOMHAHCOBOW OpraHM3auMen MCXoaa M3 TEXHUUYECKMX BO3MOMKHOCTEW 3TOM
MUKPOGDUHAHCOBOW OpraHusaumm u (Maun) BMaa B3aMMoOALENCTBUA C nosydyatenem GUHaAHCOBOMN YCayru.
TenedoHHble NeperoBopbl NOANENKAT ayAN03anucy.



3. MuKpoduHaHcoBaa opraHusaLmMa BrnpaBe TakKe GUKCMPOBaTb M XpaHUTb MHPOpMaUMIo, He
OTHOCALLYHOCS K B3bICKaHMIO NPOCPOYEHHOM 3a10/I}KEHHOCTU, €C/IN 3TO He NPOTUBOPEYUT TpeboBaHUAM
3aKoHoZaTenbcTBa Poccuinickon depepaunmn. MuKkpodmHaHcoBaa opraHmsaumsa obsasaHa coobuwaTtb
noay4atento pUHAHCOBOM ycayrn o GUKCALLUN B3aUMOAENCTBUA C HUM.

4. MwuKpodMHaHCOBasA opraHM3auma obA3aHa obecneunBaTb XpaHeHWe 3adUMKCUPOBAHHbIX
TenedOHHbIX MEepPeroBopoB, TEKCTOBbIX, FOJIOCOBbIX M MHbIX COOOLEHWI, nepefaBaemblX MO CETAM
3/IEKTPOCBA3KN, B TOM YMUC/Ae NOABUIKHOM paanoTenedoHHOMN CBA3M, U UHbLIX BUAOB B3aUMOAENCTBUA C
nosny4yatenem ¢GUHAHCOBOW YCAYIW, COCTABAEHHbIX M MOJIYYEHHbIX €K B XO4Ee OCYLLEeCTBAEHUA
OEeATeNbHOCTU NO BO3BPATy NPOCPOYHEHHON 330/1I}KEHHOCTH, 40 UCTEYEHUA CPOKOB, YKA3aHHbIX B NYHKTE
1 HacTosLLEel cTaTbK, B COOTBETCTBYIOLLEM A5 AaHHOro BUAa B3aumoaeinctaua popmare (Ha bBymarkHom
HOCUTENE WU/IM HA SNIEKTPOHHOM, MarHUTHOM, ONTUYECKOM HOCUTEE), 3@ UCK/IIOYEHNEM C/TyYaeB, Koraa
duKcaums nnn xpaHeHMe NPOTMBOPEUNT 3aKoHOA4aTeNbCTBY Poccuiickon ®eaepauymu.

Cratbs 15. MwuHMManbHble CTaHZApPTbl O6CAYKMBaHWA nosyyaTene ¢GUHAHCOBbLIX YCAYr,
Kacatowmecs AOCTYNHOCTM M MaTepuraibHOro obecneyeHns opnucoB MMKPOUHAHCOBbLIX OpraHn3aLnii

1. MukpodumHaHcoBasa opraHusauma obssaHa obecneymTb COOTBETCTBUE OPUCA YCTAaHOBIEHHbIM
CaHUTAPHbLIM N TEXHUYECKMM MpaBuiaMm U HOpMam, B TOM yuciae obecneyntb HannymMe OCBELLEHUS U
oTOMN/IeHMA, a TakKe obopyaoBaHue opuca MHBEHTapemM U Mebesnbio, HE0HXOAMMbIMU ANA 3aK/THOYEHUS
[OroBOPOB C nosy4yatensamu GpUHAHCOBLIX YCAYr M npuema obpalleHnit oT nosyyaTteneit pUHaAHCOBbLIX
YCAyr.

2. 33 UCK/IOYEHWEM C/ly4aeB  3aK/lOYEHMA  [OOrOBOPOB  MMKpO3aiMma  MocpencTBOMm
MHOOPMAUNOHHO-TENEKOMMYHUKALMOHHON ceTu  "WHTepHeT", MMKpodUHAHCOBAA OpraHusaums,
OCYLLECTBAAOWAA NPUem 3asBOK M 3aK/louYeHue A0roBopoB 06 oKkasaHMM GUHAHCOBLIX ycayr, 0bA3aHa
obecrneunTb cobnoaeHUE MUHUMAbHbBIX YC/IOBUIA 0OCNYKMBaHUA nonydyatenen GUHaHCOBbLIX YCAyr, B
TOM ymncne:

1) B opuce MMKPOPUHAHCOBOI OpraHn3aLMmn, B KOTOPOM OCYLLECTBAAETCA 3aK/10YeHUe AOroBOpPOoB
06 OKasaHuM QUHAHCOBLIX ycayr (Npuem 3asBAEHWIt O NpPeaoCTaBAEHUM MUKPO3alima), [A0/KHa
pa3smelLaTbca MHbOPMaLMSA, yKasaHHas B cTaTbe 3 HacTosAlwero CTaHaapTa;

2) paboTHMKN MWKPODUHAHCOBOW OpPraHM3auMu, OYHO B3aMMOAEMNCTBYIOWME C MNOJyYaTenamu
dUHaAHCOBbIX YCAYr, AO0IKHbI 061aAaTh AOCTYNHbIMKU AN 0603peHusa nonydyatenam GUHaAHCOBbLIX YCayr
cpeacTeamm BU3yanbHOW MAEHTUOUKAUMK, coaeprKallmmmn GaMnanio, MMa N A0KHOCTb PaboTHMKa;

3) B oduce MUKpOodMHAHCOBOM oOpraHM3auMM [o/KHA ObiTb obecneyeHa BO3MOXKHOCTb
3aKNH0YEHMA AOTOBOPOB 06 OKasaHUM GUHAHCOBbLIX YCAYT C NoydYaTenamm GUHaHCOBbIX YCAYT;

4) B oduce MUKPOPUHAHCOBOM oOpraHM3aUMM peKkomeHayeTcs obecneynTb BO3MOMKHOCTb
3aKNoYeHMA A0roBopoB 06 OKasaHUMM (UHAHCOBbLIX YCAYr € noayyaTensimm (UHAHCOBLIX YCAYr C
OrpaHUYEHHbIMW  BO3MOMHOCTAMM C y4yeTom TpeboBaHUI OENCTBYIOLWIEro 3aKOHOAATe/bCTBa
Poccuitckolt desepauum 0 coumanbHOM 3alUTe MHBA/AMAOB, BK/AOYAA AOMYCK cypAonepeBofynKka U
TudnocypaonepeBoaYnKa, BO3MOXKHOCTb YBE/IMYEHUS U 3BYKOBOrO BOCMPOM3BEAEHUNA TEKCTa A0roBopa
06 OKaszaHMM PUHAHCOBOM YCAYTU U UHbIX AOKYMEHTOB, NOANUCbIBAEMbIX MosyyaTenem ¢GpuHaHCOBOM
YCNYTM, BO3MOXHOCTb Me4vyaTu [OOKYMEHTOB, COZEp)KallMXx WHGOOPMauUMIo, YKasaHHyl0 B CTaTbe 3
HacTosiwero CTaHA4apTa, C UCNOJIb30BAHWEM YBE/IMYEHHOTO pasmepa WwpndTa, OKasaHME UHOM NMOMOLLM
B NpeogoneHnn 6apbepos, NPENATCTBYIOWMX NONYYEHUIO NLAMMU C OFPaHUYEHHbIMMU BO3MOXKHOCTAMM
nHbopmauum o PUHAHCOBOM yCayre HapaBHe C APYrMMU TNLAMMU.

3. B cnyyae ecnn 3aKAouveHMe [0roBopa  MMKpo3alima ocyuwiectsisetca He B oduce
MWKPOPUHAHCOBOM OpraHM3aunmn, MUKpopUHaHCOBan opraHusaLms, No 4OroBopy C KOTOPOWN AelcTByeT
npoaasel, ToBapoB (McnonHuTenb pabort, ycayr), o6s3aHa obecneynTb cobaogeHne TakKum NpPoaaBLLOM
(McnonHUTENEeM) MUHUMaANbHbIX YCI0BUIM 0BCAYKMBaHMA NoaydaTenein GUHaAHCOBbIX YCYT, B TOM YMCae:

1) B MecTe, B KOTOPOM OCYLLECTBASETCA 3aK/AlOYeHMe [OroBopa MWKpo3aMma, AOJXKHa
pa3mellatbca MHPOpPMaLMA, yKazaHHanA B cTaTbe 3 HacToswero CTaHaapTa;

2) paboTHMKKM NpoaasLa (UCNOAHUTENSA) AN UHbIE NPUBAEUYEHHbIE UM /INLA, YNOJHOMOYEHHbIe Ha
npuem 3asiBNEHUI O NPeAoCTaBAEHUN MUKPO3alima, A0MKHbI 06/1a4aTh AOCTYNHbIMKU AN 0603peHnn
nosnydatensm GUHaHCOBbIX YCAYr CPeACTBaMM BM3yanbHOW MAEHTUDUKALMU, coaepKalmmmn dammnanio,
UMS U JONKHOCTb PaboTHUKA;



3) B MecTe, B KOTOPOM OCYLLECTBAAETCA 3aK/OYeHMe A0roBOPOB MWKPO3ailMMa, O0/IKHA OblTb
obecneyeHa BO3MOXKHOCTb 3aK/HOYEHUA OOTOBOPOB MMKPO3aMma nosydatensim GUHaAHCOBbLIX YCAyr, B
TOM 4YUCAEe C  OrpPaHUYEHHbIMW  BO3MOMKHOCTAMM, C Yy4yeTOM TpeboBaHMI  AENCTBYHOLWENO
3aKoHoAaTeIbcTBa Poccuinickon ®egepaumm n noanyHKTa 4 NyHKTa 2 HaCTOALLEN CTATbM.

Cratba 16. TpeboBaHMA K pPabOTHMKAM MUKPODWMHAHCOBOM OpraHM3aLMK, OCYLLECTBAAIOLLIMM
HeMnocpeACTBEHHOE B3aMMOAEWNCTBME C NOAyYaTensimm GUHAHCOBBIX YCAYr, @ TaKXe K MpoBepke
COOTBETCTBUA AaHHbIX PaOOTHUKOB MUKPOPUHAHCOBOM OpraHmn3aLmMmn yKazaHHbIM TpeboBaHMAM

1. PaboTHUK nnnM npeacraBuTeslb MUKPOPUHAHCOBOM OpraHU3auum, B3aMMOAENCTBYIOWMNI C
nosyyatenamm ¢GUHAHCOBbLIX ycayr, 06fA3aH WMMeTb OCHOBHOe obuiee ob6pasoBaHue, BNAAETb
UHbopMauuen, HeobXooMMON AN BbINOJAHEHUA LO/MKHOCTHLIX 00S3aHHOCTEN, MNpPesyCMOTPEHHbIX
TPYAOBbIM AOTOBOPOM M BHYTPEHHUMU AOKYMEHTAMU MUKPOPUHAHCOBOM OpraHM3aLmu, a TakKe YMeTb
B AOCTYyNHOM dopme NpenocTaBUTb TaKyto MHPOpMaLMIO NonydaTento GUHAHCOBOM yCAyrn, B TOM Yncae
NnocpeacTBOM NPeAOCTaBNEHUA BO3MOMKHOCTM NOJy4YaTento (GUHAHCOBOW YCAYrM O3HAKOMMTbCA C
OOKYMEHTaMM, B KOTOPbIX COAEPHKMUTCA Takaa MHGOpMaLma.

2. MuKkpoduMHaHcoBas opraHM3auma obs3aHa NPOBOAUTL perynsapHoe obyyeHue pPabOTHMKOB,
OCYLLECTBAAOWMNX HENocpeaCcTBEHHOE B3aMMOAEWNCTBME C MosydaTenamm OUHAHCOBLIX YCAYr, U
npeAnpMHMMATL MHble Mepbl, cnocobcTaytolwmne obecneyeHM0 BbICOKOFO YPOBHS npodeccMoHanmsma
pabOTHMKOB, OCYLLECTBAAIOWMX HErNocpeaCcTBEHHOE B3aMMOAEWNCTBME C MOAy4YaTensimum ¢UHAHCOBbIX
YCAyr.

3. ObyyeHue, NpegyCMOTPEHHOE NMYHKTOM 2 HAcToALWEeN CTaTbM, NPOBOAUTCA B COOTBETCTBUM C
BHYTPEHHUM OOKYMEHTOM MUKPODMHAHCOBOM OpraHusaummn, paspaboTaHHbIM MUKPOPUHAHCOBOIA
opraHusaumen ¢ yuetom Hactosawwero CtaHgapTa M NpegycmMaTpMBatoWwmMm, B TOM YNCAE:

1) nopafok nposBeAeHUsa 0bydeHns paboTHMKOB;

2) TpeboBaHUA K NEepuoAMYHOCTU MPOXOMKAEHUA COOTBETCTBYHOLLMX OOYyYaloWmUX MeponpusaTuii
paboTHMKaMM, OCYLLECTBAAIOWMMM HENOCPELACTBEHHOE B3aMMOLENCTBME C NosydaTeNaMn GMHAHCOBbIX
yenyr;

3) nopAaoK NpoBeAeHUA eXKeroAHbiXx NPoBepPoK KBa/MdUKauUM paboTHMKOB, OCYLLECTBAAIOWMX
HernocpeAcTBEHHOE B3aMMOAEWNCTBME C nojydaTtenamu  GpUHAHCOBbLIX ycnyr, obecneymBatowmx
BO3MOHOCTb OL,EHKM KayecTBa TaKoW paboTbl;

4) npoueaypbl NPOBEPKM NPOPECCUOHANBbHBIX HABbIKOB (OLLEHKA COOTBETCTBUSA);

5) nopagok dukcaumm pesynbTaToB npoBeaeHna obyyeHMa paboTHUMKOB U OLLEHKM COOTBETCTBMUA.

4. Oby4yeHune, NpesyCMOTPEHHOE MYHKTOM 2 HacTosllel cTaTbW, NPOBOAUTCA B CAeAyHOLMX
dopmax:

1) BBOAHbIN (NEPBUYUYHbBIN) MHCTPYKTaMX;

2) ueneBoi (BHENNAHOBbIN) MHCTPYKTaX;

3) nosblweHne KBanudUKaLMM (NNAHOBbLIA MHCTPYKTaXK) B 06/1acTU 3alWMTbl NpaB nosaydaTtenei
$UHAHCOBbIX YCAYT.

KoHcynbTaHTlAOC: NpuMmeyaHue.
MyHKT 5 ctatbn 16 npumeHaeTca ¢ 1 aHBapa 2018 roaa.

5. BBOAHbIV (NepBUYHbIA) MHCTPYKTaXK M O3HAaKOM/IEHME C HOPMATMBHbLIMM MPABOBbIMM aKTaMM
Poccuiickoit ®epepaumm U BHYTPEHHUMU SOKYMEHTAMU MUKPODUHAHCOBOW OpraHusauum B 06aactu
3alMTbI NPaB MoJjlyyaTesiel GUHAHCOBBIX YC/IYT NPOBOAATCA NPU NpUeme U Npu nepesose (BpemeHHOM
nepeeoge) paboTHMKOB Ha pPaboTy AnA BbINOAHEHUS YHKLMI, yKasaHHbIX B riaBax 4, 5 HacToswero
CraHpapra.

KoHcynbTaHTIAKOC: NpumeyaHue.
MyHKT 6 cTaTbM 16 npumeHsaeTca ¢ 1 aHBapa 2018 roga.

6. O6yyeHne B ¢dopme BBOAHOrO (NEPBUYHOrO) WMHCTPYKTaxka PabOTHUK MUKPOdMHAHCOBOW
OpraHuM3auMM NPOXoaMT OAHOKPATHO A0 Hayafna OCYLLECTBEHNA COOTBETCTBYIOWMX GYHKLUMIA, NPKU 3TOM



nepeyeHb PaboOTHWMKOB M (MK) JOMKHOCTEN ONPEeaeNseTcs B COOTBETCTBUN C BHYTPEHHUM AOKYMEHTOM
MUKPODUHAHCOBON oOpraHMsaunmn, paspaboTaHHbIM MUKPODUHAHCOBOM OpraHM3auMen C y4yeTom
HacToAawero CtaHgapTa.

7. UeneBoli (BHENNAHOBbLINM) MHCTPYKTAX M MOBbIWEHME KBaAMPUKALMK (NNAHOBBIN UHCTPYKTaXK)
PaboTHUKN MUKPODMHAHCOBOW OpPraHn3auUmm, OCyLLLECTBAAIOLME HENOCPEACTBEHHOE B3aMmoaencTame ¢
noay4atenamm GUHAHCOBbLIX YCNYT, NPOXOAAT B NPOLECCE TPYAOBOM AEATENBHOCTMY.

KoHcynbTaHTlAOC: NnpyMeyaHme.
MNyHKT 8 cTaTbn 16 npumeHaeTca ¢ 1 aHBapa 2018 roaa.

8. LleneBoli (BHEMNAHOBLIN) WHCTPYKTAXX NPOBOAUTCA PYKOBOAMUTENEM MUKPOPUHAHCOBOW
OpraHM3aumm AN pyKoBoguTeNEM KaLpOBOro NoapasaeieHuns B CAeAyoLWnUX CayYanX:

1) npuM M3MEHEHUU LENCTBYIOLWMX U BCTYNAEHUU B CUAY HOBbIX HOPMATMBHbLIX MPABOBbIX AKTOB
Poccuiickolt ®epepaumm B 061aCTH 3aLWMTbl NPaB nosyvateneit PUHAHCOBBIX YCAYT;

2) Npu yTBEPXKAEHUN MUKPOODMHAHCOBOW OpraHM3aLMelt HOBbIX WUAN U3MEHEHUN AEUCTBYHOLLUX
BHYTPEHHMX AOKYMEHTOB B 061aCTW 3alUMTbI NpaB noayyateneit GUHAHCOBLIX YCAYT;

3) npu nepesoge pPaboTHMKA Ha ApPYryld MNOCTOAHHYIO PaboTy B AaHHOW MMKPOOMHAHCOBOW
opraHv3auuMu, B C/lydyae, Korga MMEIOWMXCA Y Hero 3HaHWi B 061acTM 3aliMTbl NpaB noJyyatenei
OUHAHCOBbIX YCNYT HEAOCTAaTOUYHO A/1A BbINOJAHEHUA HOBOW TPYA0BOMN QYyHKLNUMK;

4) npu nopyyeHUn pPaboTHUKY MUKPODMHAHCOBOW opraHuM3aumuM paboTbl, He 0ByCcNOBAEHHOM
3aK/II0YEHHbIM C HUM TPYAOBbIM AOTOBOPOM, KOT4a 3TO HE BAEYET U3MEHEHMA YCIOBUI 3aK/TIOYEHHOTO C
paboTHUKOM TPYyA0BOro AOroBopa.

KoHcynbTaHTlAKOC: NpumeyaHue.
MyHKT 9 cTaTbn 16 npumeHaeTca ¢ 1 aHBapa 2018 roaa.

9. ToBblWeHNEe KBaNMOUKALMM (NAAHOBBLIN WMHCTPYKTaXK) PabOTHUMKOB OCYLLECTBAAETCA C
NepuoANYHOCTbIO, YCTaHaBANMBAEMOM MUKPODMHAHCOBOM OpraHU3auMein CamocToATeNbHO, O4HAKO He
pexe o4HOro pasa B rog.

KoHcynbTaHTIAOC: NpumeyaHue.
MyHKT 10 ctaTbM 16 npumeHsaeTca ¢ 1 AHBapa 2018 roga.

10. PaboTHMKM MWMKPOODMHAHCOBON OpPraHUsaLMu, OCYyLLEeCTBAAOWME HenocpeacTBEHHOoe
B3aMMOAENCTBME C nosydyatenamm GUHAHCOBBLIX YCAyr, AOMycKatoTca K paboTe ¢ nonydyatensimu
®UHAHCOBbLIX YCAYr TONbKO MOC/Ee NPOXOXAEHMA 0OyyeHMA, NPenyCMOTPEHHOro HacToAWen CTaTbew.
PaboTHMKK, He npolweawmne obydyeHne, AOMYCKalOTCA K paboTe ¢ nosyyaTenamm GpUHaHCOBBIX YCayr
TONIbKO COBMECTHO C PabOTHMKOM, Npolleawnm obydyeHWe, U Nog ero KOHTPOJEM, Ha YC/NOBUAX,
onpeaeneHHbIX BHYyTPEHHUM SOKYMEHTOM MUKPODUHAHCOBOM OpraHM3aumm.

lnaBa 5. PaccmoTpeHune obpalleHnin nonyyaTtenei
(bUHaHCOBBIX yCayr

Cratba 17. O6wue NpUHLMNbI U NOPAAOK PacCMOTPeHUA obpalleHnin nonyyatenein GUHaHCOBbLIX
ycayr

1. MNpun paccmoTpeHun obpalleHUii nonaydaTenen (GUHAHCOBBLIX YCAYr MUKpodMHaAHCOBas
OopraHvM3aumMa PyKOBOACTBYETCS MNPUHLMNAMM AOCTYMHOCTU, pPEe3y/NbTaTUBHOCTM, OOBEKTUBHOCTU MU
6ecnpuCcTPacTHOCTN, NPeAnoNaraloWwmuMm WUHGOPMUPOBAHHOCTL MOAy4YaTensa ¢GUHAHCOBOW YyCayru o
Noay4YeHUU MUKPODUHAHCOBOM OpraHM3aumen ero obpalleHms.

2. Ana 30dEeKTMBHOrO M CBOEBPEMEHHOFO PACCMOTPEHUS MNOCTynatowmx obpalweHuii B
MWKPOGUHAHCOBOM OpraHM3aumMmM HasHavaeTcA PaboTHWMK WAWM NoApasaeneHne Mo PacCMOTPEHUIO
obpalieHnii nonyyatenen QGUHAHCOBBLIX ycayr. B BblleyKasaHHbIX LUensax MUKpPodUHAHCOBaA
opraHu3auma TaKXKe BMpaBe NPUBEYb TPETbE /IMLLO, OCYLLECTBAAIOLLEE COOTBETCTBYHOWME GYHKUMM Ha



OCHOBaHMM rpaKAaHCKO-NPaBoOBOro A40roBopa.

3. MukpoduHaHcoBas opraHusauma obsasaHa obecneuynTtb, 4YTOBbl AMLO, OTBETCTBEHHOE 33
paccmoTpeHue obpalleHuin noay4yateneit GUHAHCOBLIX YCYT, MUMEsIO NPaBo:

1) 3anpawwuBaTb AONONHUTENbHbIE AOKYMEHTbl U CBeAeHUa y nosayyatens GbUHAHCOBOW YCAyru,
Tpebyemble a1 BCECTOPOHHETO U 06BbEKTUBHOIO PacCMOTPEHMA 0bpalleHus;

2) TpeboBaTb y pPabOTHUMKOB MMKPODMHAHCOBOW OpPraHW3aLMM MNpenoCcTaB/ieHUs OOKYMEHTOB,
MHOWN HeobxoauMmon MHOPMALIUK, A TaKKe MUCbMEHHbIX 06ACHEHWUI NO BOMNPOCAaM, BO3HMKAIOLWMM B
X04e paccmMoTpeHuAa obpalleHna noayyvatena pUHAHCOBOM yCayru;

3) B cnyyae HeobxoAMMOCTM 06paLaTbCA HEMOCPEACTBEHHO K €4MHOANYHOMY UCMOTHUTENbHOMY
OpraHy MWKPOWHAHCOBOI OpraHM3auuKM, OCYLLECTBAAIOWEMY KOHTPO/Ib 3@ PACCMOTPEHUEM
obpalleHMii M B3aMMOAEWUCTBMEM C MoAyyYaTenaMmm GUHAHCOBLIX YCAYr, C LEeNbl Hagjerkallero
paccMoTpeHMA obpaLleHnit U, Npu HeObXOANMMOCTIN, MPUHATUSA MEP MO 3aLLUTE U BOCCTAHOB/IEHMIO NPaB
N 3aKOHHbIX MHTEpecoB noay4yatenen GUHAHCOBbIX YCAYT.

4. OTBeT Ha obpalleHne NoANUCLIBAETCA e4MHOIMYHBbIM UCNOAHUTENbHBIM OPraHOM MM UHbIM
YNOJHOMOYEHHbIM NPeACcTaBUTENIEM MUKPODUHAHCOBOM OpraHn3aumu.

CraTbsa 18. TpeboBaHUA K UHPOPMaALMOHHOMY obecneyeHnto paboTbl C 0bpaLeHUAMM

1. OTBeT Ha obpalleHuMe nonyyaTens GUHAHCOBOM YCAYrM MUKpPODMHAHCOBAA OpraHM3auus
HanpasAAeT No agpecy, NPeAocTaBAeHHOMY el nosaydatenem GUHAHCOBOW yCAyrM Mpu 3aK/IOYEHUU
Aorosopa o6 oKasaHWM ¢GUHAHCOBOW yCAyrn (ecnm MHoe He NpeaycMOTPeHO 3aKoHOAaTe/1bCTBOM
Poccuitickoii depepauum mam OorosBopom o6 oOKasaHMM (GUHAHCOBOW YyCAyru), MAM no ajpecy,
coobuieHHoOMY nosyyatesem PpUHAHCOBOM YC/IYyrM B MOPAAKE M3MEHEHUA MEepPCOHa/IbHbIX AAHHbIX B
cooTBeTCTBMM C TpeboBaHuamM PegepanbHoro 3akoHa oT 27 wuwoHA 2006 roga N 152-®3 "O
NepCcoHanbHbIX AaHHbIX", B COOTBETCTBUM C YCAOBUSMM [OOrOBOPA, 3aK/OYEHHOro C noJsydyatenem
$OMHAHCOBOM yCNYyrn, UAM B COOTBETCTBUWM C BHYTPEHHMM [OKYMEHTOM O MepCOHasbHbIX AAHHbIX,
VYTBEPXKAEHHbIM MUKPODUHAHCOBON oOpraHmsaumen. B cnyyae HanpaBneHua obpaleHuMa OT MMEHM
nosiyyaTens QGpuUHaHCOBOM YCNyrM ero npeacraBuTeNem, OeWCTBYIOWMM Ha OCHOBaHMM HOTapUasibHO
YO0CTOBEPEHHOW A0BEPEHHOCTU, WM afBOKAaTOM OTBET Ha Takoe obpaueHne MUKpodMHaHCOBasA
opraHv3aumMa HanpasBAsieT MO afpecy, YKasaHHOMY npeacTaBUTeNeM WM aBOKAaTOM B TaKOM
obpallleHmun, ¢ Konuen no agpecy, npeaocTaBieHHOMY MUKPOGUHAHCOBOM OpraHM3auum nony4yatesiem
dUHaHCOBOM yCcAyrM npu 3akaw4vyeHMM gorosopa 06 OKasaHMM GUHAHCOBOW YCAYIU, C YYETOM
TpeboBaHMIA U HOPM, YCTAHOBNEHHbIX HACTOALLMM MYHKTOM.

2. MukpodmHaHCcoBas opraHusaumsa obasaHa oTBeYaTb Ha KaKaoe NnosyyeHHoe eto obpalleHue,
3a UCK/IIOYEHUEM CyYaeB, NPeAyCMOTPEHHbIX MYHKTOM 3 HACcTOALWEN CTaTbMU.

3. B cnyyae HanpaBneHuAa obpalleHuss OoT MMeHM nonydatens ¢GUMHAHCOBOW YCAyrn ero
npeacraBuTeIeM MMKpPOopUHAHCOBan opraHM3aums BNpaBe He OTBeYaTb Ha Takoe obpalleHune, ecnm He
npeacTas/eH AOKYMEHT, NOATBEPKAAIOLWMNI NONHOMOYNA NPeACTaBUTENA Ha OCYLLLECTBAEHNE AeNCTBUIA
OT MMeHM noJsiyyatena ¢GbuUHaAHCOBOW ycayrn. [JOKymeHTamu, NOATBEpPKAAWMMKU MNOMAHOMOYMA Ha
OCYLLECTB/IEHUE AENCTBUIN OT UMEHM Nony4daTens GMHAHCOBOW YCYyrn, ABNSIOTCA:

1) ana ¢usmMyeckux nuu: nNpocTas MUCbMEHHas [OOBEPEHHOCTb (ecin wHaa ¢opma He
npeaycMmoTpeHa A0oroBopom 06 OKasaHMM GUHAHCOBOW YCAyru), pelweHue cyda O MPU3HAHUK NMua
HeaeecnocobHbiM (orpaHMYeHHbIM B AeecnocobHOCTM) M HOTapua/ibHO 3aBepeHHas KoMuA pelleHus
opraHa oneKku 1 NonevymMTenbCTBa O HasHaYeHUM AnLA ONeKyHoM (noneunTtenem);

2) onsa opugmyecknx nuu: opopmaeHHas B COOTBETCTBUM C 3aKOHoZaTenbCcTBom Poccuiickoi
depepaunn goBepeHHOCTb, 3aBepeHHas NneyaTbio nosyyatenna duMHaHCOBOW ycayrn (npu ycnosun ee
HaAUYMA COrMNacHO y4ypeauTenbHbIM [AOKYMEHTamM) M MoAMNWCaHHasA pyKoBoAMUTENeM MoJsydyaTens
¢duHaHcoBO ycayru.

4. B cnyyae nogayuun obpalleHua B 3/1EKTPOHHOM BuAe, obpalleHMe U MPUNOXKEHHbIE K Hemy
OOKYMEHTbl AO0MXHbl O6biTb NOAMWCAHbI MPOCTON 3/1EKTPOHHOM NOAMNUCLID MAM  WHbIM  BUAOM
3/IeKTPOHHOM noanucu, onpedeneHHbIM B [0roBope mexay nonyyatenem ¢GMHaHCOBOW yCayrn u
MUKpOodUHAHCOBOM opraHmsaumeir. lMpuM 3TOM UCNONb30BaHME JIMYHOFO KabuHeTa nosydatens
dUHaAHCOBOW yCNYyrM B COOTBETCTBYHOLLEN MUKPODUHAHCOBOM OpraHM3auuM NPU3HaAeTCA HaanerKallum
cnocobom obmeHa COOBLIEHUAMM Meay nosydaTenem (GUHAHCOBOW YCAYTM U MUKPOPUHAHCOBOM
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opraHusauuei.

5. B c/nyyae BO3HMKHOBEHMA Y MUKPOPWMHAHCOBOM OpPraHmM3aumnm COMHEHUIA OTHOCUTE/IbHO
NOA/NIMHHOCTM NOAMMCM Ha obpaweHun nonyyatensa UHAHCOBOM YyCAyrM WAM  MOSHOMOYUN
npeacrasutena nonyyatend (UHAHCOBOW  yCcnyrM, MUKpodMHAHCOBAA oOpraHusauma obssaHa
nponHdopmMpoBaTL Noay4datens GMHAHCOBOM YCAYIM O PUCKE NOAYYEHMA MHPOPMALMK O NonyyaTene
$UHaAHCOBOM yCNYr1 HEYNOJTHOMOYEHHbIM INLLOM.

6. MukpoduHaHcoBaa opraHM3aums obssaHa B AOCTynHoM ¢dopme, B TOM 4YMCAe NOCPeAcTBOM
nyb6avkaumMmM Ha cBoem oduumanbHoM cante (Npyv Hanauuuu), NPOUHPOPMMPOBATL Moay4YaTenei
dUHaHCOBbIX ycyr o TpeboBaHUAX U PEKOMEHAAUMNAX K COAEPKAHNIO 0OPaLLEHNS, YKA3aHHbIX B MYHKTAX
7 1 8 HacTosLWeNn cTaTbu.

7. ObpauweHune nonyyatens GUHAHCOBOWM YCAYIU AO/MKHO COAEPKATb B OTHOLIEHUM MONy4vaTens
¢duHaHcoBOM ycnyru, asnaloweroca GU3MYECKUM ANLOM, daMuanto, UMA, OTYECTBO (MpK Hanuuum),
aapec (NoYToBbIM UM INEKTPOHHbIN) B COOTBETCTBUM C MYHKTOM 1 HacToOALWEN CTaTbM, A1 HanpPaBAeHUs
oTBeTa Ha obpalyeHue; B OTHOLIEHUN Moay4vaTena GUHAHCOBOW YCAYIU, ABAAIOLLErOCA HOPUANYECKUM
JIMLLOM, NOJIHOE HaMMeHOBaHME M MECTO HaXOMAEHMA HPUAMYECKOro /MU, a TaKXKe MnoAnuchb
YNOJIHOMOYEHHOIO NPeACcTaBUTENA IOPUANYECKOTO ANLA.

8. MuKkpoduMHaHcoBasA opraHusauma obs3aHa [OBECTU A0 CBeAeHWs nosyyaTeneir GMHAHCOBbIX
YCNYr peKOMeHAALMIO MO BKAOYEHUIO B obpalleHne cneaytowen MHGopmaLmm U AOKYMEHTOB (Mpu ux
HaMuum):

1) Homep L[oOroBopa, 3aK/JOYEHHOrO MeXAy nosyyatenem GUHAHCOBOW  ycayru U
MWKPOPUHAHCOBOI OpraHM3aumeir;

2) usnoxeHue cylectsa TpeboBaHMI M daKTUYECKMX 0B6CTOATENbCTB, HAa KOTOPbIX OCHOBAHbI
3anaB/ieHHble TpeboBaHMSA, a TaKXKe A0KA3aTeNbCTBA, NOATBEPKAAIOLME 3TN 0OCTOATENbCTBA;

3) HaumeHoBaHMe opraHa, AO/KHOCTU, GaMUIMM, UMEHM M OTYECTBA (MPU HaNM4YMM) PaboTHMKa
MUKPOUHAHCOBOM opraHm3aLUmu, AeicTeus (besaencreme) KOToporo obKanyoTcs;

4) nHble cBeAeHUs, KOTopble Nnoay4Yatenb GUHAHCOBOM YCAYTU cUMTaET HEOHXOAMMbIM COOBLLNTD;

5) KONMM JOKYMEHTOB, NOATBEPXKAAIOLINX U3N0XKEHHbIe B 0bpalleHnn obcToaTenbcTea. B atom
cny4vae B 06palLeHMM NPUBOANTCA NePeYeHb NPUAAraemMblX K HEMY LOKYMEHTOB.

9. MuKpodHnHaHCOBanA OpraHM3aumMs BrpaBe OTKA3aTb B PACCMOTPEHMM 0OpalleHUA nosay4vatens
$WHaAHCOBOM YCNYrM NO CYLLECTBY B CAEAYHOLIMNX C/IyYanX:

1) B obpalLeHMM He yKasaHbl aeHTMdMUMpYoWwme nosayyatens GUHAHCOBOW YCAyrn NpusHaku (B
OTHOLWIEHUM nosyyaTenna GpUHAHCOBOM YCAYrv, ABAAIOWEroCA OU3MYECKMM ANLOM, GamMUAUS, UMSA,
OTYECTBO (NPW HaNMuMK), afpPec 3NEKTPOHHOW MOYTbl, €C/IN OTBET AO0/IKEH OblTb HanpasneH B dopme
3NEKTPOHHOIO AOKYMEHTA, UKW MOYTOBbIN aapec, ecin OTBET AO/IKEH OblTb HanpasB/ieH B NMUCbMEHHOM
dopme; B OTHOLIEHUMN NosyyaTens GUHAHCOBOM YCAYrW, ABASIOLLErOCS IOPUANYECKMM SIMLLOM, MOJIHOE
HaMMeHOBaHME M MECTO HaXOXAEHMUA LOPUANYECKOTO nLa);

2) oTcyTCTBYET NOANUCH YNONHOMOYEHHOIO NPeACcTaBUTENs (B OTHOLEHUN IOPUANYECKUX INLL);

3) B o0b6palweHMM coaepKaTcAa HeleH3ypHble NMH0 OCKopbUTENbHbIE BblPaXKeHUs, Yrposbl
UMYLLECTBY MMKPODUHAHCOBON OpPraHM3aumMm, UMYLLECTBY, U3HM U (MAM) 340POBbIO PAabOTHMKOB
MMKPOPUHAHCOBOM OPraHN3aL MK, a TaKKe YIEHOB UX CEMEN;

4) TEKCT NUCbMEHHOro 06paLLeHMA He NOAAAETCA MPOYTEHUIO;

5) B obpalieHnn coaeprKUTCA BOMPOC, Ha KOTOPbIA nonydatentd GUHAHCOBOW YCAYrM paHee
NpesoCTaBAANCA NMMCbMEHHbIA OTBET MO CYLEecTsY, U NpM 3STOM BO BHOBb MOJIyYHEeHHOM OOpaLLEHUMU He
NPUBOAATCA HOBble A[0BOAbI WAM OBCTOATENbCTBA, O 4YeM YBEAOMAAETCA JINUO, HanpasuBLUee
obpaleHue.

10. MuKpodmrHaHcoBasa opraHm3auma obasaHa paccmoTpeTb obpalleHne nonydyatens GpUHaAHCOBOM
YCNYr1 MO CYLLECTBY NOC/E YCTPAHEHMA NMPUYMH AR OTKa3a B PaCCMOTPEHUU 06paLleHma, YKa3aHHbIX B
NyHKTE 9 HacToALLEN CTATbMU.

11. O6bpalweHne, B KoTOopom obxanyeTcA cyaebHoe pelueHWe, BO3BpaLLAETCA MLy,
HanpaBmBLIeMy ObpallieHMe, C YKa3aHMeM Ha cyaebHbI NnopaaoK ob6)KanoBaHMA AaHHOro cyaebHoro
peleHus.

12. O6palLeHns 1 AOKYMEHTbI NO UX PACCMOTPEHMIO XPAHATCA MUKPOPUHAHCOBOM OpraHM3aumel
B TeyeHue 1 (oaHOro) roga c Aatbl Ux pernctpaunm B "MypHane pernctpauum obpauieHuin". ObpalleHusn
nosyyateneir GUHAHCOBBIX YCAYr, UX KOMWMW, AOKYMEHTbI MO WX PACCMOTPEHUIO, OTBETbl ABAAIOTCA



KOHUAEHUMANbHBIMWU, KPOME Cly4YaeB NO/yYeHUA 3anpocoB OT YNO/JHOMOYEHHbIX roCyAapCTBEHHbIX
OpraHoB M OpPraHOB MECTHOrO CamMoynpaBAeHWsA, CaMOPEeryiMpyemoin OpraHusaumu, Kacatolmxca
nosiyyatens puHaHcoBoOM ycayru u (unm) ero obpatyeHums.

Cratba 19. MNpuem obpalieHuin, pernctpauma obpalleHuin n TpeboBaHMA K NpeaesibHbIM CPOKam
paccmoTpeHus obpalueHui

1. MukpodmHaHcoBaA opraHn3auma NPUHMMAET obpalLleHma nonyyaTeneit GUHAHCOBBIX YCAYr Mo
noyTe 3aKasHbIM OTMNPaBNEHNEM C YBEAOMIEHMEM O BPYYEHUWN UM MPOCTbIM MOYTOBbIM OTNPABIEHUEM,
WAX WHbIM Ccrnocobom, YyKasaHHbIM B goroBope 06 oKasaHuM QUHAHCOBOM ycayru, no agpecy
MWKPOPUHAHCOBOM OpraHuMsaLMn, yKasaHHOMY B €4MHOM TOCyAapCTBEHHOM peecTpe HpUANYECKUX
N, U MHOMY aZpecy, YKasaHHOMY B AOroBOpax NoTpebuTenbckoro 3anmma u (Mnm) Ha opuumanbHOM
canTe MUKpPOGUHAHCOBOM OpraHnsaLmu.

2. MoctynuBwee obpauieHue B TeyeHune 3 (Tpex) paboumx aHel (B OTHOWEHWUM OBpaLLEHW,
noctynmelwmx nocne 1 uona 2018 roaa, B TedyeHme 1 (ogHoro) pabouyero gHsA) 3aHocat B "MypHan
pernctpaunmn obpalleHuin", B KOTOPOM AOJIKHblI COAEpPXKaTbCA cneaylolme CBEAEHUA MO KaxKAomy
obpalteHuio:

1) naTta perncrpauum u BXoAALWMn HoOMep 0bpaLLeHNs;

2) B OTHOWEHUN GUIMYECKUX UL, - GamMUAMA, UMA, OTYECTBO (NpPW HanMuuuM) nosydartens
duHaHCOBOM ycnyry, HanpasmBLIEro obpalleHne, a B OTHOLWEHUN IOPUANYECKUX NINL, - HAMMEHOBaHMe
nosy4yatens GUHAHCOBOW YCYyrM, OT UMEHN KOTOPOro Hamnpas/ieHo obpalleHue.

3. Jlnuo, OTBETCTBEHHOE 3a paccCMOTpeHue obpaleHuii, 0683aHO COCTaBUTb OTBET Ha
nocTynuelLee K Hemy obpalieHue B TedyeHne 12 (gBeHaauaTn) paboumx gHen c gaTbl ero permcrTpaumm B
"YypHane peructpaumm obpalieHnin', ogHako B 1106OM C/nyy4ae He No3gHee, Yem CO CAeAyHLWero AHA
nocne MWCTeYeHUs npenesibHOro CPoKa ANA perncTpauun obpauweHus B "MypHane perucrpaumu
obpauleHmin", ycTaHOB/IEHHOTO B MYHKTE 2 HACTOsALLEN CTaTbU. B cnyyae ecam noay4yaTtenb pUHaHCOBOM
YyCAyrm He npeaoctaBun uHbopmauuio U (Man) AOKYMEHTbl, HeobxoAumble U A0CTaTOYHble ANA
paccmoTpeHuss obpalleHWs No CyLLecTBy, OTBETCTBEHHbIM crneuuanuct obsasaH B TeyeHue 12
(nBeHaguatn) paboumx AHel 3anpocuTb Yy noayyatena GpUHAHCOBOM YCAYrM  HeOoCTaloLyHo
MHbOPMaUMIO U (MNK) AOKYMEHTI. Mpu 3TOM, B Cy4Yae NpesocTaBAeHua HedocTaloweln nHhopmMmauum 1
(vnn) pokymeHTOB nonyyaTenem ¢UHAHCOBOM ycnyru, MuKpoduHaHcoBaAa opraHuMsauua obssaHa
paccmoTpeTb obpalleHMe B TeyeHue 5 (natm) paboumx AHer cC AaTbl NOAyYEHMA 3anpPOLUEHHOM
nHbopmMaUuUmM U (UNK) AOKYMEHTOB.

4. MNonyyeHHoe B ycTHOW ¢dopme obpalieHne nonyyatena GpUHAHCOBOM YCAYrM OTHOCUTENIbHO
TEKyLlero pasmepa 3a40/KEHHOCTM, BO3HMKLIEW W3 [0roBopa MMKPO3aiima, 3aKAYEHHOro C
MUKPODUHAHCOBON OpraHu3aumen, NoANEXUT PacCMOTPEHUI0 MWUKPOPUHAHCOBOM OpraHuM3auunen B
OeHb obpaleHna. Mpu 3Tom Takoe obpauleHMe He ouKcupyetca B "MMypHane peructpaumnm
obpauieHnn".

Cratba 20. ®opmbl M cnocobbl NpegocTaBAeHMA MNoaydaTento GUHAHCOBOW ycCayrM oTBeTa Ha
obpaleHve 1 TpeboBaHMA K MOTUBMPOBKE OTBETA M MPUYMHAM OTKa3a

1. MuKpoduHaHCcOBasa opraHu3auMsa ob6si3aHa MNPUHATL PeLeHWe Mo  MNOJIYYEeHHOMY €eto
obpaweHuto. EcnM  OTBETCTBEHHbLIM  CNEUMaNUCT nojnaraeT, 4To obpalieHne [O/KHO  6biTb
YA0BNETBOPEHO U MMEET NOJHOMOYUS 1A MPUHATUA COOTBETCTBYHOLLENO PELLEHWUA, TO OH FTOTOBUT OTBET
nosyyatesnto GUHAHCOBOM YCNYrM, B KOTOPOM NPUBOAUTCA PasbACHEHME, KaKne AelCTBUA MPUHUMAIOTCA
MWKPOOUHAHCOBOW oOpraHusaumein no Oob6palleHWo W Kakve fOeWCTBUA LO/KEH MpeanpuHATb
nosyyatesib GUHAHCOBOW YCAYyTU (ecnn OHU Heobxoaumbl). ECM OTBETCTBEHHbIV CNeunanucT nonaraert,
yto oObpalleHne He MoXKeT OblTb YAOBNETBOPEHO W  MMeeT MOJSIHOMOYMS AAA  MNPUHATUA
COOTBETCTBYIOLLErO PeLleHUs, TO OH FTOTOBMT MOTMBMPOBAHHbIN OTBET C YKa3aHMEM NPUYMH OTKasa.

2. B cnyyae oTcyTcTBMA OTBETa nosyyatens GUHAHCOBOMW YCAYrM Ha 3anpoc MMKPOGUHAHCOBOWM
OpraHuM3auMM, HanpaB/ieHHbI B COOTBETCTBMM C NyHKTOM 3 cTatb 19 HacTtoAwero CraHaapTa,
OTBETCTBEHHbIN CneuManmcT Bnpase NPUHATb peweHne 6e3 yyeta 4OBOAOB, B NOATBEPKAEHME KOTOPbIX
nHopMmauma u (MAKn) AOKYMEHTbI He NPeACTaB/eHbl.



3. B cnyyae HEBO3MOMKHOCTU Y/OBNETBOPUTb ObpalleHne, MUKPOPUHAHCOBOM OpraHM3aLmnm
pekomeHAayeTcs NPeanoMWUTb Auly, HanpasusBwemy obpalieHue, anbTepHaTMBHble Crnocobbl
YperynmpoBaHma cUTyaumm.

4. OTBeT Ha obOpalleHne HanpasaseTca noJsydyatesnto GMHAHCOBOM YC/AYyrM MO MoYTe 3aKasHbIM
OTNpaB/ieHNEM C YBEAOM/IEHMEM O BPYYEHUM WAW MNPOCTbIM MOYTOBbIM OTMNPaBAEHUEM, WAMU, MO
YCMOTPEHNIO MUKPODMHAHCOBOM OpPraHM3aLnmn, MHbIM cCNocobom, yKa3aHHbIM B AloroBope 06 oKasaHuu
dunHaHCcoBOM ycnyrn, ¢ peructpaumelt oteseTa B "HypHane permctpauum obpaweHmin".

Cratba 21. AHanu3 obpalLeHNt U NPUHATUE PeLleHU O LesiecoobpasHOCTM NPUMEHEHUA Mep,
HanpaB/IEHHbIX Ha Y/yyleHWe KayecTBa OOCAYXKMBaHWA mnosy4yateneit (UHAHCOBLIX YCAyr, no
pesynbTaTam aHanm3a obpaleHui

1. MukpodmHaHCcOBasA opraHusauMa NpPeaoCTaBAAseT B CaMOPEryiMpyemyto opraHvMsauumio, no
TpeboBaHMIO camoperyMpyemoin opraHmMsaumm, Ho He vauwe 4yem 4 (4YeTblpe) pasa B rod, cBeAeHus o
paccmoTpeHun obpalleHnin nonydatenen GUHaAHCOBLIX YCAYr B BUAE OTYETA, COAEPHKALLEro cneayouwme
OaHHbIeE:

1) KoNnYecTBoO NOCTYNUBLINX 0BPaLLEHN;

2) npegmeT obpalleHnit;

3) pesynbTaT paccmoTpeHua obpalleHnit (yooBNeTBOPEHO, He YAOBNAETBOPEHO, YAOBNETBOPEHO
YacTUYHO).

2. MukpodmHaHcoBaA opraHM3auma Ucnosib3yeT obpalleHna B LEenax aHann3a ypoBHA KayecTsa
06CNYKMBaAHUSA, @ TaKKe MHbIX HePUHAHCOBBIX NMOKasaTesiei, AaHHble O KOTOPbIX MOMKHO MOJIyYUTb B
XoAe aHanu3a obpalleHuid, n He pexke yem 1 (oaMH) pa3 B rog npomnssoanT ob6oblLLeHNEe U TUNU3ALMIO
obpaleHMin U NpuHMMaeT Heobxoaumble Mepbl B LENAX MOBbIWEHMA KavyecTBa OOC/AYKMBaHUSA
nosyyatenen GUHaHCOBBIX YCAYT.

Cratba 22. Peanusaums npaBa nosy4vatens ¢GUHAHCOBOM YyCayrM Ha pocynebHbii nopsaok
paspelleHuns Cnopos

1. Mpu HapyweHMn noayyaTenem GUHAHCOBOIM YCAYyrM CPOKOB BO3BPaTa OCHOBHOW CyMMbl A0ra U
(vnn) ynnaTbl NpoLEHTOB NO AOrOBOpPY 3aliMa, MUKPOOUHAHCOBasA OpraHM3auma 40BOAUT A0 CBEAEHUSA
nonydyatens GUHaHCOBOW ycnyrn cnocobom, npesycMoTPeHHbIM B COOTBETCTBYIOLLLEM A0r0OBOpE 3aiiMa,
no BbI6OPY MWMKPOODUHAHCOBOW OpraHM3auMu MPEeTeH3U0 AAA paspelleHua crnopa B gocygebHom
nopsakKe.

2. B npeTeH3MM, HanpaBiAemMol MWUKPOOUHAHCOBOW OpraHmsaumen, AoMKHA 6biTb yKasaHa
cnegytowan MHoOPMaLMA:

1) HaumeHoBaHME MUKPOPUHAHCOBOM OpPraHM3aUMM W CBEAEHWA, [OCTaTOYHble Aaa ee
naeHTUPUKaunK;

2) pasmep W CTPYKTypa TeKywei 3aA0/MKEHHOCTM noaydaTens ¢GWHaAHCOBOW ycayrM Ha paty
COCTaB/IEHUA NPETEH3UN;

3) cnocob(bl) onnatbl 3a40/1KEHHOCTH;

4) nocnepcteuA HEUCMNOSHEHWUs noJjyyatenem GUHAHCOBOW YCAyrM CBOWMX 06s3aTenbCcTB A0
YKa3aHHOro B NPETEH3MM CPOK3;

5) cnocobbl BHecygebHOro paspelleHus crnopa, B TOM 4YMC/e BO3MOMHOCTb WMCMOJ/Ib30BaHMA
npoueaypbl Mmeamaumm (Npyv Hannunmn B LOroBope 3arima MeanaTUBHOMN OrOBOPKM).

3. B cnyyae ecam B TeveHme 30 (TpuALaTH) KaneHAapHbIX AHEN ¢ AaTbl HanpaBieHUs NpeTeH3un
MWKPOdUHAHCOBOM opraHMsaumert nosaydatento ¢GpuHaHcoBOM ycayrn, obaA3aTenbCcTBa, YKasaHHble B
npeteHsnMn, He O6blIM  AOMKHBIM  0OPa3OM  WCMOJIHEHbI  NoJsiyyatenem ¢GUHAHCOBOW  YCAyrw,
MWKpOdUHAHCOBasA OpraHM3aLms Brpase 06paTMTbCS B CyA C COOTBETCTBYIOLWMM TpeboBaHMeM.

lnaBsa 6. OcyluecTBaeHNe cCamoperyanpyemoit opraHmsaumei
KOHTPOAA 3a cobntogeHnem YaeHammn camMoperyanpyemon
opraHusaumm TpebosaHuii CTaHaapTa



Cratba 23. TOpsAfZOK OCYLLECTB/IEHUS CAaMOPEryiMpyemoln opraHuMsaumelt KoHTposa 3a
cobnogeHnemM YneHamm camoperyampyemon opraHmsaumm tpebosaHuii CtaHgapTa

1. CamoperynMpyemas opraHv3auuma BrnpaBe, B TOM 4YMCAe Ha OCHOBAHWM obpalleHWit opraHoB
Bnactn, baHka Poccnn nam nonyyatenein puUHaAHCOBLIX yCAyr:

1) npoBoauTb B OTHOLWEHUM MUKPODUHAHCOBLIX OpraHM3aUMii NPOBEPKU Hag/exKalero
npegocTasaeHna MHpopmaumm nonyvaTensim GUHaAHCOBbLIX YCAYT;

2) TpeboBaTb NpeaoCTaBieHUs KONUM OTBETOB Ha 0bpalLeHns nosyyateneit PUHAHCOBBIX YCAYT;

3) HanpaBnATb MHble 3anpocbl U TpeboBaHWA B afApec MUKPOPUHAHCOBbLIX OpraHM3aLUmii
OTHOCUTE/NIbHO  CODNOAEHMA  MUKPOODMHAHCOBLIMM  OpraHusaumamm  TpeboBaHMM  HaAcToALLEro
CraHpapTa;

4) npoBOAUTb MEPONPUATUA MO KOHTPOJIIO, B XOA4E KOTOPbIX CamMoperyinpyemon opraHusaumen
OCYLLECTBNAIOTCA AENCTBMA MO CO343HUI0 CUTyauuu ANA COBEPLIEHWUs CAeNKU B Lenax MpoBepKu
cobntoaeHna MUKPOPUHAHCOBbLIMM OpraHM3auuamm TpeboBaHUi HacToAwero CTaHAapTa NPy OKasaHuK
$UHAHCOBBIX yCayr.

2. BsaumopgeiictBMe Meay Camoperyimpyemom opraHmsaumen wn  MUKPOPUHAHCOBLIMU
OpraHM3auMsaMK, B TOM UYMCAE NMPU OCYLLECTBJEHUM CaMOPEry/JINPYEMOIN OpraHu3aumein KoOHTpPoAA 3a
cobnloAeHNEM UYNeHaMM CcaMoperyinpyemon opraHusaumen TpeboBaHuMI Hactoswero CraHAapTa,
ocyllecTBasieTcA € yd4yeTom TpeboBaHMi  Hactosuwero CraHgapta, BHYTPEHHUX CTaHAApToOB
CaMoperyampyemon opraHnsaumm 1 3akoHogatenbctBa Poccuinckon deaepaunu.

naBa 7. 3akN04NTENIbHbIE NONOXKEHUA
Cratba 24. BctynneHune CtaHgapTa B cuny

1. Hactoawmin CraHgapt npumeHsetca ¢ 1 uiona 2017 roga, ecnm MHOW CPOK He NpeaycMOTpPeH
HACTOALLEN CTaTbEN.

2. NyHKT 3 cTatbm 10 1 nyHKT 1 cTtatbm 13 HacToswero CTaHgapTa npumeHaATea ¢ 1 oktabpa 2017
roga.

3. MyHKTbI 3, 6 U 7 ctatbn 5, ctatba 14, nyHKTbl 5, 6, 8 - 10 cTaTbn 16 HactoAwero CraHgapTa
npumeHatotca ¢ 1 aHBapa 2018 roaa.

4. K rpa’kAaHCKO-NpPaBOBbIM OTHOLWEHMAM, BO3HUKAKOWMM MeXAy MUKPODPUHAHCOBOM
opraHusaumer u nonydatenem ¢GUHAHCOBOM YCAYyrM B CBA3M € 3aK/OYEHMEM [OroBopa o
npeaoctasneHnn POS-mMmUKpo3ainma, NoaoxKeHMa ctatbk 9 M nyHKTa 2 ctatbn 10 HacToswero CtaHgapTa
npumeHatoTca ¢ 1 aHBapa 2018 roaa.

5. MNpwu pacyeTe npeaenbHOro ypoBHA NAATEKECNOCOOHOCTM noayyatenei GUHaAHCOBBIX YCayr AN
uenei nyHkta 3 ctatbmn 10 Hactoswero CTaHaapTa AOroBopbl NOTPEOUTENBCKOrO MMKPO3aiMa, CPOK
BO3BpaTa NoTpebuTeNbCKOro MMKpPO3aiiMa Mo KoTopbiM He npeBbiwaet 30 (Tpuauati) KaneHaapHbIX
OHeW, y4uTbIBalOTCA CieayoWwmm o6pasom:

1) 10 (necaTb) MMKPO3aMMOB B FOf, - B OTHOLIEHUW AOTOBOPOB NOTPEOUTENBCKOrO MUKPO3aima,
3aKOYEHHbIX MeXay nonydyatenem GUHAHCOBOM yCayrn U MUKPOOUHAHCOBOW opraHmnsaumeli ¢ 1 nons
2017 ropa no 31 pekabpa 2018 roga.

2) 9 (neBsATb) MMKPO3aliMOB B o4, - B OTHOLIEHMMW [OTOBOPOB MOTPEBUTENBCKOrO MMKPO3alima,
3aK/NOYEHHBIX MeXAay nonyvatenem ¢GUHAHCOBOM YCAYrM M MMKPOPUHAHCOBOM opraHusaumen c 1
AaHBapA 2019 roaa.

6. Mpun pacyeTe MAKCMMaNbHOrO YucCAa [OMNOJHUTENbHbLIX COMMAllEHUA K [OOroBOpYy
noTpebuTeNbCKOro MMKPO3aima, NPU 3aKA0YEHUM KOTOPbIX YBEIMYMBAETCA CPOK BO3BPATa AEHENKHbIX
CpeACcTB MO TaKOMY AOroBOPY, ANA Lenel NyHKTa 1 ctaTbu 13 yuntbiBatoTca cneayowmm obpasom:

1) 7 (cemb) AOMONHWTENbHbLIX COrNAlIEHWNA - B OTHOWEHUW [OrOBOPOB MNOTPEOUTENLCKOTO
MMUKPO3aiMa, 3aK/OYEHHbIX Mexay nosydvatenem GUHAHCOBOM YyCAyrM M MUKPOPUHAHCOBOM
opraHusaumeit c 1 uona 2017 roga no 31 mapta 2018 roaa.

2) 6 (wecTb) AOMOAHUTENbHbIX COMMAWEHUA - B OTHOLIEHMM [OrOBOPOB MOTPEOUTENBCKOrO
MWKpPO3aiiMma, 3aK/YeHHbIX MexXay noayvatenem QGUHAHCOBOM yCayru M MUKPOPUHAHCOBOMA
opraHusaumeit ¢ 1 anpens 2018 roga no 31 aekabps 2018 roaa.



3) 5 (nNATb) AONOAHUTENbHbLIX COrNALUEHUH - B OTHOLIEHUM [OrOBOPOB MNOTPEOUTENLCKOIO
MMKPO3aima, 3aKJOUYEHHbIX Mexay nosydvatenem GUHAHCOBOM YyCAyrM M MUKPOPUHAHCOBOM
opraHusauuei c 1 sHeaps 2019 roaa.

7. Hactoawmit CtaHOapT HE MPUMEHAETCA K OTHOLWEHUMAM MUKPOPUHAHCOBbLIX OpraHu3aumni c
nosy4yatenamm QGUHAHCOBBLIX YCAYr, BO3HWKLWIMM A0 BCTYNAEHUA B CWUAY MOJIOMKEHUA HACTOALLENO
CTaHAapTa, peryMpyroLmnx COOTBETCTBYOLWME OTHOLIEHNUA.

8. 3ameHeHMA B HacToAwmi CTaHaapT pa3pabaTbiBaloTCA CaMOperyMpyemMmbiMU OPraHU3aLMaAMMU,
HANpPaBAAIOTCA HA COr/IAacOBAHWE B KOMUTET MO CTAHZAPTAM M NognexaT yTeeprKaeHnio baHkom Poccun
B nopsagKe, ycTtaHoBneHHom PepepanbHbiM 3akoHom oT 13 wutona 2015 roga N 223-¢3 "O
CaMOperyanpyemblx opraHusaumax 8 chepe puUHaAHCOBOro pbiHKA".
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